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Who is providing the Coverage? 

Royal Sundaram General Insurance Co. Limited is providing the coverage under this Policy. 

 

Who can avail of “COMBINED FIRE AND BURGLARY SHIELD POLICY-SOOKSHMA”? 

This Policy is issued to Individuals/entities to cover their Insured Property relating to their Business 
as mentioned in the Policy Schedule, where the total value at risk across all insurable asset classes 
at one location is not exceeding ₹5 Crore (Rupees Five Crore only) at the policy Commencement 
Date.  
 
Insured property refers to the Building, Plant and Machinery, Furniture, Fixture and Fittings, Stocks and any 
other Contents that are declared and insured by You under this Policy, and are located in Your Premises 
unless specifically stated in this Policy. The Insured Property is shown in the Policy Schedule. 
 
What is the coverage under the policy? 

We cover physical loss or damage, or Destruction caused to the Insured Property by 

1 Fire, including due to its own fermentation, or natural heating, or spontaneous combustion. 

2 Explosion or Implosion 

3 Lightning 

4 Earthquake, volcanic eruption, or other convulsions of nature 

5 Storm, Cyclone, Typhoon, Tempest, Hurricane, Tornado, Tsunami, Flood and Inundation 

6 Subsidence of the land on which Your Premises stand, Landslide, Rockslide 

7 Bush fire, Forest fire and Jungle fire 

8 8. Impact damage of any kind, i.e., damage caused by impact of, or collision caused by, any external 

physical object (e.g. vehicle, falling trees, aircraft, wall etc.), 

9 Missile testing operations 

10 Riot, Strikes, Malicious Damages 

11 Acts of terrorism (Coverage as per Terrorism Clause attached) 

12 Bursting or overflowing of water tanks, apparatus and pipes, 

13 Leakage from automatic sprinkler installations 

14 Theft within7 days from the occurrence of and proximately caused by any of the above Insured 

Events 

The policy provides compensation for loss or damage to insured’s property (excluding building) like 

machineries and stocks caused by burglary. 

Burglary shall mean an actual theft or an attempt there at: - 

a) accompanied by an actual forcible and violent entry into or exit from any Building at the Premises or 

b) following assault or violence to any person or threat thereof 
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What are the exclusions under the policy? 

 

We do not cover losses or expenses, or any loss, damage to, or destruction of the Insured Property, directly 

or indirectly as a result of or if caused by or arising from events, stated below: 

1. i. Excess of 5,000 (Rupees Five Thousand) for each claim. This means that We will deduct ₹ 

5000(Rupees Five Thousand) for each and every loss suffered by You under the terms of this policy. 

ii. For terrorism risk the Excess shall be as per the clause attached to this policy. 
 

2. Your deliberate, willful or intentional act or omission, or of anyone on Your behalf, or with Your 

connivance. 

3. Loss, damage or destruction to any electrical/electronic machine, apparatus, fixture, or fitting by 

over- running, excessive pressure, short circuiting, arcing, self-heating or leakage of electricity from 

whatever cause (lightning included). This exclusion applies only to the particular machine so lost, 

damaged or destroyed. However, any ensuing loss or damage to other insured property due to 

operation of an insured peril is covered. 

4. Loss, destruction or damage to the stocks in cold storage premises caused by change of 

temperature. 

5. Loss, or damage by spoilage resulting from the retardation or interruption or cessation of any 

process or operation caused by operation of any of the Insured Events. 

6. Your Premises or any Insured Building remaining continuously unoccupied for a period of more 

than 30 days, unless You have obtained prior written approval from Us and such approval is 

recorded as an endorsement on the Policy. 

7. War, invasion, act of foreign enemy hostilities or war-like operations (whether war is declared or 

not), civil war, mutiny, civil commotion amounting to a popular rising, military rising, rebellion, 

revolution, insurrection or military or usurped power. 

8. Ionizing radiation or contamination by radioactivity from any nuclear fuel or from any nuclear 

waste from combustion of nuclear fuel, or the radioactive, toxic, explosive or other hazardous 

properties of any explosive nuclear assembly or nuclear component that is part of it. 

9. Pollution or contamination, unless 

1 the pollution or contamination itself has resulted from an Insured Event, in which case 

only physical damage to the Insured Property is covered, or 

2 an Insured Event itself results from pollution or contamination. 

10. Loss, destruction or damage to bullion or unset precious stones, any curios or works of art unless 

such amount is declared separately and recorded in the Policy Schedule. 

11. Loss of any Insured Property which is missing or has been mislaid, or its disappearance cannot be 

linked to any single identifiable Insured Event. 

12. Loss or damage to any Insured Property removed from Your Premises to any other place, except 

a. Machinery and equipment temporarily removed for repairs, cleaning, renovation or other 

similar purposes for a period not exceeding 60 days, 
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b. Stock covered under Clause (C) (4.3) of this Policy condition 

13. Any reduction in market value of any Insured Property after its repair or reinstatement. 
14. Loss or damage to any Insured Property or any claim which is covered by a marine policy in force at 

the time of loss or damage, except in excess of the limits of that policy. 
15. Any consequential or indirect loss or damage of any description, i.e. losses or extra costs (financial 

or non-financial) that follow or are a consequence of an Insured Event, like, loss by delay, loss of 
income or wages or earnings, or of market, or of time, medical expenses, or any costs not covered 
by this Policy. 

16. Costs, fees or expenses for preparing any claim. 

The following exclusions are applicable for Burglary cover: - 

This cover shall not indemnify loss of or damage to property caused by any or all of the following: - 

1 loss by seizure or legal or illegal occupation;  

2 loss or damage caused by:  

(i) voluntary abandonment or vacation,  

(ii) confiscation, commandeering, nationalization, requisition, detention, embargo, quarantine, or 
any result of any order of public or government authority, which deprives the Insured of the use or 
value of its property;  

3 loss or damage arising from acts of contraband or illegal transportation or illegal trade;  

4 loss or damage directly or indirectly arising from or in consequence of the seepage and or discharge 
of pollutants or contaminants, which pollutants and contaminants shall include but not be limited to 
any solid, liquid, gaseous or thermal irritant, contaminant or toxic or hazardous substance or any 
substance the presence, existence or release of which endangers or threatens to endanger the 
health, safety or welfare of persons or the environment;  

5 loss or damage arising directly or indirectly from or in consequence of chemical or biological 
emission, release, discharge, dispersal or escape or chemical or biological exposure of any kind;  

6 loss or damage arising directly or indirectly from or in consequence of asbestos emission, release, 
discharge, dispersal or escape or asbestos exposure of any kind;  

7 any fine, levy, duty, interest or penalty or cost or compensation/damages and/or other assessment 
which is incurred by the Insured or which is imposed by any court, government agency, public or civil 
authority or any other person;  

8 loss or damage by electronic means including but not limited to computer hacking or the introduction 
of any form of computer virus or corrupting or unauthorized instructions or code or the use of any 
electromagnetic weapon. This exclusion shall not operate to exclude losses (which would otherwise 
be covered under this Policy) arising from the use of any computer, computer system or computer 
software programme or any other electronic system in the launch and/or guidance system and/or 
firing mechanism of any weapon or missile;  

9 loss or damage caused by vandals or other persons acting maliciously or by way of protest or strikes, 
labor unrest or riots;  

10 loss or increased cost occasioned by any public or government or local or civil authority’s 
enforcement of any ordinance or law regulating the reconstruction, repair or demolition of any 
property insured hereunder;  

11 any consequential loss or damage, loss of use, delay or loss of markets, loss of income, depreciation, 
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reduction in functionality, or increased cost of working;  

12 loss or damage caused by factors including but not limited to cessation, fluctuation or variation in, or 
insufficiency of, water, gas or electricity supplies and telecommunications or any type of service;  

13 loss or increased cost as a result of threat or hoax;  

14 loss or damage caused by or arising out of burglary, house - breaking, looting, theft, larceny or any 
such attempt or any omission of any kind of any person (whether or not such act is committed in the 
course of a disturbance of public peace) in any action taken in respect of an act of sabotage and/or 
terrorism;  

15 loss or damage caused by mysterious disappearance or unexplained loss;  

16 loss or damage directly or indirectly caused by mould, mildew, fungus, spores or other 
microorganism of any type, nature or description, including but not limited to any substance whose 
presence poses an actual or potential threat to human health;  

17 total or partial cessation of work or the retardation or interruption or cessation of any process or 
operations or omissions of any kind;  

18 Any loss due to fines or damages for breach of contract, or penalties of whatever nature;  

19 Any infidelity, fraudulent, dishonest or criminal act by any director, officer or trustee of the Insured 
whether acting alone or in collusion with others;  

20 Any debt, insolvency or commercial failure, whether to provide bond or security or otherwise, or any 
other financial cause of any party or person whatsoever.  

21 loss or damage caused by Civil Commotion, Insurrection, Revolution or Rebellion, Mutiny and/or and 
Civil War except as may be insured specifically under any Political Violence Extension to this cover;  

22 Third party liability howsoever arising except as may be insured specifically under any Third- Party 
Liability Extension to this cover. 

 
What is the duration of the policy?  

The policy will be issued for a maximum period of one year. 

 

What is the procedure for cancellation of the policy? 

a. You can cancel this Policy at any time during the policy period by informing the Company.  
b. We can cancel the Policy only on the grounds of established fraud, by giving minimum notice of 7 

days to the insured.  
 
The Company shall refund proportion premium for unexpired policy period subject to no claim(s) made 

during the policy period.   
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What is the Claims procedure? 

Claim intimation:  

 Call – 1860 258 0000 / 1860-425-0000   

 Write to–care@royalsundaram.in 

 Visit – www.royalsundaram.in 

 Walk-in to any of our Royal Sundaram offices 
 
Submission:  
  

Documents to establish cause, extent, and adjustment of loss as per policy terms will be required to 
be submitted.  In General, the following documents are required:  
 

 Claim form  
 Fire Brigade Report / FIR  
 Meteorological Report in case of Act of God Perils, Books of Accounts  
 Stock Register  
 Copy of Asset Register  
 Repair / Replacement Estimate 
 Repair / Reinstatement Bills 
 Proof of Reinstatement  
 CKYC documents PAN 
 ROC certificate 
 Aadhaar 
 GST Registration Certificate  
  Any other Document - There may be specific requirements depending upon the merits of 

each case.  
 

Claims Process: 
 
When the documentation is complete, claim shall be processed for payment as per the Policy 
terms and conditions. Claim payment shall be by online fund transfer. 
 

 Turn Around Time for claims settlement:  
 

 15 working days from the date of receipt of survey report or last document / clarification from the 
Insured / Surveyor whichever is later.  

 

1. Grievance Redressal Procedure:  

1. ln case of any grievance the insured person may contact the company through  

Website: https://www.royalsundaram.in/customer-service 

Contact Numbers: 1860 258 0000, 1860 425 0000  

E-mail: manager.care@royalsundaram.in 

Sr. Citizen can email us at: seniorcitizengrievances@royalsundaram.in  

Fax: 044-7117 7140  

Courier: Grievance Redressal Unit  

mailto:care@royalsundaram.in
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Royal Sundaram General Insurance Co. Limited  

Vishranthi Melaram Towers,  

No.2/319, Rajiv Gandhi Salai (OMR) Karapakkam, 

Chennai – 600097. 

 

Insured person may also approach the grievance cell at any of the company’s branches with the 

details of grievance. If insured person is not satisfied with the redressal of grievance through one of 

the above methods, insured person may contact the grievance officer  

Mr. T M Shyamsunder  

Grievance Redressal Officer, 

Royal Sundaram General Insurance Co. Limited, 

Vishranthi Melaram Towers, No.2/319, Rajiv Gandhi Salai (OMR), 

Karapakkam,  

Chennai – 600097. 

 

For updated details of grievance officer, kindly refer the link http://www.royalsundaram.in. 

 

If Insured Person is not satisfied with the redressal of grievance through above methods, the insured 

person may also approach the office of Insurance Ombudsman of the respective area/region for 

redressal of grievance as per Insurance Ombudsman Rules 2017. Grievance may also be lodged at 

IRDAI Integrated Grievance Management system https://bimabharosa.irdai.gov.in. 

 

2. Consumer Affairs Department of IRDAI  

 

a. In case it is not resolved within 15 days or if You are unhappy with the resolution, You can 

approach the Grievance Redressal Cell of the Consumer Affairs Department of IRDAI by calling 

Toll Free Number 155255 (or) 1800 4254 732 or sending an e-mail to complaints@irdai.gov.in. 

You can also make use of IRDAI's online portal – Bima Bharosa Portal by registering Your 

complaint at https://bimabharosa.irdai.gov.in/  

 

b. You can send a letter to IRDAI with Your complaint on a Complaint Registration Form available 

by clicking here. You must fill and send the Complaint Registration Form along with any 

documents by post or courier to General Manager, Insurance Regulatory and Development 

Authority of India (IRDAI), Consumer Affairs Department - Grievance Redressal Cell, 

Sy.No.115/1, Financial District, Nanakramguda, Gachibowli, Hyderabad- 500032.  

 

c. You can visit the portal https://bimabharosa.irdai.gov.in/  for more details.  

 

 

3. Insurance Ombudsman  

 

https://bimabharosa.irdai.gov.in/
https://bimabharosa.irdai.gov.in/
https://bimabharosa.irdai.gov.in/
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If the Insured / insured member is not satisfied with the redressal of grievance through above methods, 

the insured / insured member may also approach the office of Insurance Ombudsman of the respective 

area/region for redressal of grievance as per Insurance Ombudsman Rules 2017. You can approach the 

Council for Insurance Ombudsman depending on the nature of grievance and financial implication, if 

any. Information about Insurance Ombudsmen, their jurisdiction and powers are available on the 

website of the Insurance Regulatory and Development Authority of India (IRDAI) at www.irdai.gov.in. 

For the updated list of the offices of the Insurance Ombudsman, request you to visit the website of the 

Council for Insurance Ombudsman at https://www.cioins.co.in/ombudsman or on our company website 

at www.royalsundaram.in. You can also lodge online complaint with the Council for Insurance 

Ombudsman through the website of Council for Insurance Ombudsmen (CIO) at www.cioins.co.in  

 

Section 41 in the Insurance Act, 1938 

41. Prohibition of rebates 

(1) No person shall allow or offer to allow, either directly or indirectly, as an inducement to any person to take out or renew or 
continue an insurance in respect of any kind of risk relating to lives or property in India, any rebate of the whole or part of the 
commission payable or any rebate of the premium shown on the policy, nor shall any person taking out or renewing or continuing 
a policy accept any rebate, except such rebate as may be allowed in accordance with the published prospectuses or tables of the 
insurer: Provided that acceptance by an insurance agent of commission in connection with a policy of life insurance taken out by 
himself on his own life shall not be deemed to be acceptance of a rebate of premium within the meaning of this sub-section if at 
the time of such acceptance the insurance agent satisfies the prescribed conditions establishing that he is a bona fide insurance 
agent employed by the insurer. 
 
(2) Any person making default in complying with the provisions of this section shall be liable for a penalty which may extend to 

ten lakh rupees. 

Note: In case of any conflict, the terms and conditions mentioned in the policy document shall prevail. 

 

http://www.irdai.gov.in/
https://www.cioins.co.in/ombudsman
http://www.royalsundaram.in/
http://www.cioins.co.in/
https://indiankanoon.org/doc/283507/
https://indiankanoon.org/doc/1592588/

