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PLEASE READ TBIS POLICY (AND THE SCHEDULE WHICH FORMS AN INTEGRAL PART OF TBE POLICY) TO
ENSURE THAT IT MEETS YOUR REQUIREMENTS

Royal Sundaram Alliance Insurance Co Ltd (herein called the Company) and the Insured agree that

This Policy the Schedule (including any Schedule issued in substitution) and any Memoranda shall be
considered one document and any word or expression to which a specific meaning has been attached shall
bear such meaning wherever it appears.

The Proposal or any information supplied by the Insured shall be incorporated in the contract.

The Company will provide the insurance described in this Policy subject to the terms and conditions for the
Period of Insurance shown in the Schedule and any subsequent period for which the Insured shall pay and
the Company shall agree to accept the premium.

Provided that this Policy shall not be in force unless it has been initialed by an authorized of6cial of the
Company.

Signed

Dated

Initialed on behalf of Royal Sundaram Alliance Insurance Co Ltd.
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ROYAL SUNDARAM INSURANCE

Sundaram Finance Group

IN CONSIDERATION OF the Insured named in the Schedule hereto having paid to the ROYAL SUNDARAM
ALLIANCE INSURANCE COMPANY LIT\4ITED (hereinafter called “the Company”) the full premium
mentioned in the said Schedule, THE COMPANY AGREES, (Subject to the Conditions and Exclusions
contained herein or endorsed or otherwise expressed hereon) that if after payment of the premium the
Wind Turbine Generator described in the said Schedule part of destroyed or damaged by LIGHTNING during
the Period of Insurance named in the said Schedule or of any subsequent period in respect of which the
Insured shall have paid and the Company shall have accepted the premium required for the renewal of the
policy, the Company shall pay to the Insured the value of the Property at the time of the happening of its
destruction or the amount of such damage or at its option reinstate or replace such property or any part
thereof.

PROVIDED that the liability of the Company shall in no case exceed in respect of each item the sum
expressed in the said Schedule to be Insured thereon or in the whole the total Sum Insured hereby or such
other sum or sums as may be substituted therefore by memorandum hereon or attached hereto signed by
or on behalf of the Company.

The burden of proving that such loss, destruction, damage or liability is due to lightning and covered under
this policy shall be upon the Insured.

GENERAL EXCLUSIONS
This Policy does not cover

1. The first 5% of each and every claim subject to a minimum of Rs. 25,000/- in respect of each and
every loss in respect of which the Insured is indemnified by this policy.

The Excess shalt apply per event per Insured.

2. Loss, destruction or damage caused by war, invasion, act of foreign enemy, hostilities or war like
operations (whether war be declared or not), civil war, mutiny, civil commotion assuming the
proportions of or amounting to a popular rising, military rising, rebellion, revolution, insurrection or
military or usurped power.

3. Loss, destruction or damage directly or indirectly caused to the Property Insured by
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a. ionizing radiations or contamination by radioactivity from any nuclear fuel or from any
nuclear waste from the combustion of nuclear fuel.

b. the radioactive toxic, explosives or other hazardous properties of any explosive nuclear
assembly or nuclear component thereof.

4. Lloss, destruction or damage caused to the Insured Property by pollution or contamination
excluding.

a. pollution or contamination which itself results from a Peril hereby insured against.
b. any Peril hereby insured against which itself results from pollution or contamination.

5. Loss, destruction or damage to computer systems records, explosives unless otherwise expressly
stated in the Policy.

6. Expenses necessarily incurred on (i) Architects, Surveyors and Consulting Engineer's Fees and (ii)
Debris Removal by the Insured following a loss, detection or damage to the Property Insured by an
Insured Peril in excess of 3% and 1% of the claim amount respectively.

7. Loss of earnings, loss by delay, loss of market or other consequential or indirect loss or damage of
any kind or description whatsoever.

8. Loss or damage to Property Insured if removed to any building or place other than in which it is
herein stated to be Insured, except machinery and equipment temporarily removed for repairs,
cleaning, renovation or other similar purposes for a period not exceeding 60 days.

GENERAL CONDITIONS

1. This Policy shall be voidable in the event of misrepresentation, misdescription or non- disclosure of
any material particular.

2. All Insurance under this Policy shall cease on expiry of seven days from the date of fall or
displacement of any building or part thereof or of the whole or any part of any range of buildings or
of any structure of which such building forms part.

Provided such a fall or displacement is not caused by Insured Peril, loss or damage which is covered
by this Policy or would be covered if such building, range of buildings or structure were insured
under this Policy.
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Notwithstanding the above, the Company subject to an express notice being given as soon as
possible but not later than seven days of any such fall or displacement may agree to continue the
Insurance subject to revised rates, terms and conditions as may be decided by it and confirmed in
writing to this effect.

3. Under any of the following circumstances the insurance ceases to attach as regards the property
affected unless the Insured, before the occurrence of any loss or damage, obtains the sanction of
the Company signified by endorsement upon the Policy by or on behalf of the Company: -

a. If the trade or manufacture carried on be altered, or if the nature of the occupation of or
other circumstances affecting the building insured or containing the Insured property be
changed in such a way as to increase the risk of loss or damage by Insured Perils.

b. IN the building insured or containing the insured property becomes unoccupied and so
remains for a period of more than 30 days.

c. Iftheinterest in the property passes from the Insured otherwise than by will or operation
of law.

4. This Insurance does not cover any loss or damage to property which, at the time of the happening
of such loss or damage, is insured by or would, but for the existence of this Policy, be insured by any
marine Policy or policies except in respect of any excess beyond the amount which would have been
payable under the marine Policy or policies had this Insurance not been effected.

5. This Policy shall be valid only if a lighting conductor approved by the Company / as per Bureau of
Indian Standards (ISB) for Wind Turbine Generators shall be mounted on each Wind Turbine
Generator. The conductor shall provide protection against lightning to the Wind Turbine Generator
and any electrical monitoring equipment covered in this policy.

6. This insurance may be terminated at any time at the request of the Insured, in which case the
Company will retain the premium at customary short period rate for the time the Policy has been in
force. This insurance may also at any time be terminated at the option of the Company, on 15 days'
notice to that effect being given to the Insured, in which case the Company shall be liable to repay
on demand a ratable proportion of the premium for the unexpired term from the date of the
cancellation.
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7. (i) On the happening of any loss or damage the Insured shall forthwith give notice thereof to the
Company and shall within 15 days after the loss or damage, or such further time as the Company
may in writing allow in that behalf, deliver to the Company.

a. claims in writing for the loss or damage containing as particular an account as may be
reasonably practicable of all the several articles or items or property damaged or destroyed,
and of the amount of the loss or damage thereto respectively, having regard to their value
at the time of the loss or damage not including profit of any kind.

b. particulars of all other Insurances, if any

The Insured shall also at all times at his own expense produce, procure and give to the Company all
such further particulars, plans, specification books, vouchers, invoices, duplicates or copies thereof,
documents, investigation reports (internal/external), proofs and information with respect to the
claim and the origin and cause of the loss and the circumstances under which the loss or damage
occurred, and any matter touching the liability or the amount of the liability of the Company as may
be reasonably required by or on behalf of the Company together with a declaration on oath or in
other legal form of the truth of the claim and of any matters connected therewith.

No claim under this Policy shall be payable unless the terms of this condition have been complied

(ii) In no case whatsoever shall the Company be liable for any loss or damage after the expiry of
12 months from the happening of the loss or damage unless the claimis the subject of pending
action or Arbitration; it being expressly agreed and declared that if the Company shall disclaim
liability for any claim hereunder and such claim shall not within 12 calendar months from the
date of the disclaimer have been made the subject matter of a suit in a court of law then the
claim shall for all purposes be deemed to have been abandoned and shall not thereafter be
recoverable hereunder.

8. Onthe happening of loss or damage to any of the Property Insured by this Policy, the Company may.

a. enter and take and keep possession of the building or premises where the loss or damage
has happened.

b. take possession of or require to be delivered to it any property of the Insured in the building
or on the premises at the time of the loss or damage.

Page 5 of 14
Policy Wordings




sf

ROYAL SUNDARAM GENERAL INSURANCE CO. LIMITED

ROYAL SUNDARAM INSURANCE Regd. Office: 21, Patullos Road, Chennai 600 002.

10.

Corporate Office: “Vishranthi Melaram Towers”,2/319, Rajiv Gandhi Salai,
Karapakkam, Chennai 600 097.

Ph:91-44-7117 7117, 1860 425 0000.
Email:customer.services@royalsundaram.in
Website:www.royalsundaram.in

IRDA Regn. No. 102 | CIN-U67200TN2000PLC045611

POWER SHIELD INSURANCE POLICY

UIN: IRDAN102RP0O003V01200304

Sundaram Finance Group

c. keep possession of any such property and examine, son, arrange, remove or otherwise deal
with the same.

d. sells any such property or dispose of the same for account of whom it may Concern.

The powers conferred by this condition shall be exercisable by the Company at any time until notice
in writing is given by the Insured that he makes no claim under the Policy, or if any clam is made,
until such claim is finally determined or withdrawn, and the Company shall not by any act done in
the exercise or purported exercise of its powers hereunder, incur any liability to the Insured or
diminish its rights to rely upon any of the conditions of this Policy in answer to any claim.

If the Insured or any person on his behalf shall not comply with the requirements of the Company
or shall hinder or obstruct the Company, in the exercise of its powers hereunder, all benefits under
this Policy shall be forfeited.

The insured shah not in any case be entitled to abandon any property to the Company whether
taken possession of by the Company or not.

if the claim be in any respect fraudulent, or if any false declaration be made or used in support
thereof orif any fraudulent means or devices are used by the Insured or any one acting on his behalf
to obtain any benefit under the Policy or if the loss or damage be occasioned by the willful act, or
with the connivance of the Insured, all benefits under this Policy shalt be forfeited.

In cases where damage to an Insured item can be repaired the Company will pay expenses
necessarily incurred to restore the damaged machine to its former state of serviceability plus the
cost of dismantling and re-erection incurred for the purpose of effecting the repairs as well as
ordinary freight to and from a repair-shop, customs duties if any to the extent such expenses have
been included in the Sum Insured. If the repairs are executed at a workshop owned by Insured, the
Company will pay the cost of materials and wages incurred for the purpose of the repairs plus a
reasonable percentage to cover overhead charges.

No deduction shall be made for depreciation in respect of parts replaced except for

i.  Wear and tear parts, and
ii. Parts for which manufacturers have specified a fixed Me of use and the like.
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but the value of any salvage will be taken into account. If the cost of repairs as detailed herein above
equals or exceeds the actual value of the machinery insured immediately before the occurrence of
the damage the settlement shall be made on the basis provide for in (b) below.

b) In cases where an insured item is destroyed, the Company will pay the actual value of the item
immediately before the occurrence of the loss including costs for ordinary freight, erection and
customs duties if any provided such expenses have been included in the Sum Insured, such actual
value to be calculated by deducting proper depreciation from the replacement value of the item.
The Company will also pay any normal charges for the dismantling of the machinery destroyed but
the salvage will be taken into account.

If the property hereby insured shall at the breaking out of lightning hereby insured against be
collectively of greater value than the Sum Insured thereon, then the Insured shall be considered as
being his own insurer for the difference and shall bear a ratable proportion of the loss accordingly.
Every item, if more than one, of the Policy shall be separately subject to this condition.

If at the time of any loss or damage happening to any property hereby insured there be any other
subsisting Insurance or Insurances, whether effected by the Insured or by any other person or
persons covering the same property, this Company shall not be liable to pay or contribute more
than its ratable proportion of such loss or damage.

The Insured shall at the expense of the Company do and concur in doing, and permit to be done, all
such acts and things as may be necessary or reasonably required by the Company for the purpose
of enforcing any rights and remedies or of obtaining relief or indemnity from other parties to which
the Company shall be or would become entitled or subrogated, upon its paying for or making good
any loss or damage under this Policy, whether such acts and things shall be or become necessary or
required before or after his indemnification by the Company.

Every notice and other communication to the Company required by these conditions must be
written or printed.

At all times during the Period of Insurance of this Policy the Insurance cover will be maintained to
the full extent of the respective Sum Insured in consideration of which upon the settlement of any
loss under this Policy, pro-rata premium for the unexpired period from the date of such loss to the
expiry of Period of Insurance for the amount of such loss shall be payable by the insured to the
Company.
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The additional premium referred above shall be deducted from the net claim amount payable under
the Policy. This continuous cover to the full extent will be available notwithstanding any precious
loss for which the Company may have paid hereunder and irrespective of the fact whether the
additional premium as mentioned above has been actually paid or not following such loss. The
intention of this condition is to ensure continuity of the cover to the insured subject only to the right
of the Company for deduction from the claim amount, when settled, of pro-rata premium to be
calculated from the date of loss till expiry of the Policy.

Notwithstanding what is stated above, the Sum insured shall stand reduced by the amount of loss
in case the Insured immediately on occurrence of the loss exercises his option not to reinstate the
Sum Insured as above.

In witness whereof the undersigned being authorized by and behalf of the Company has/have
hereinto set his/their hands.

Claims Procedure

If You suffer a loss because of an Insured Event, you must make a claim for Your financial loss at
Your cost.
The procedure for making a claim is given below. These include things that You must do, and that
You must not do. It is important to comply with these to ensure that it does not prejudice Your
claim in any manner.
1.Immediate notice to Us

a. As soon as any loss or physical damage occurs to any Insured Property due to an Insured

Event, you must immediately give notice to Us of the loss or damage. This is necessary so that

We can survey/investigate the loss or damage.

b. You can give notice to any of Our offices or call centers.

c.  You must state in this notice
i. the Policy Number,

ii. Your name,
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iii. details of report to the police that You made,

iv. details of report to any authority that You made,
v. details of the Insured Event

vi. a brief statement of the loss,

vii. particulars of any other insurance of the Insured Property, Your Premises or any other
Property on Your Premises.
viii. details of loss or damage under Add-ons, if any, and

ix. submit photographs of loss or physical damage, wherever possible.
2.Steps to prevent loss and damage

a. You must take all reasonable steps to prevent further loss or damage to the Insured
Property.

b. Until We have inspected the Insured Property and Your Premises, and have given Our
consent,

i.You must not sell, give away or dispose of any damaged items of any property,

ii.You must not wash or clean, or remove any damaged item or debris, except for any
urgent necessity, and

iii.You must not carry out repairs unless such repairs are urgent and You cannot contact
Us.

3.Immediate notice to authorities

a. As soon as any loss or damage occurs to the Insured Property, You must give immediate
report to appropriate legal authorities. For example, You must report to the fire brigade
of the local authority and the police if there is damage by fire/ explosion / implosion or
lightning. In case of subsidence/ landslide/ rockslide, you must inform the District
Administration. In the event of impact damage of any kind or Riot Strikes, Malicious acts
and acts of terrorism, you must inform the police. If there is a theft within 7 (seven) days
following an Insured Event, you must inform the police.
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b. We may, but not necessarily, waive this condition if We are satisfied that by reason of
extreme hardship it was not possible for You or any other person on Your behalf to give
such report.

4,Submit claim

a. You must submit Your claim in Our claim-form at the earliest opportunity, but within 30
days from the date You first notice the loss or damage. The claim form is available in any
of Our branches, and on Our web-site.

b. You must state in Your claim the details of any other insurance policy that covers the
damage or loss for which You have filed Your claim, whether You have purchased such
other insurance, or someone else has purchased it for You.

i. We shall not be liable for any loss or damage after the expiry of 12 months from the happening of the loss
or damage unless the claim is the subject of pending action.

If We disclaim liability for a claim You have made and if the claim is not made a subject
matter of a suit in a court of law within a period of 12 months from the date of disclaimer,
the claim shall not be recoverable hereunder.

Documents to establish cause, extent, and adjustment of loss as per policy terms will be
required to be submitted. In General, the following documents are required:

e Claim form

e Fire Brigade Report / FIR

e Meteorological Report in case of Act of God Perils, Books of Accounts

e Stock Register

e Copy of Asset Register

e Repair / Replacement Estimate, Repair / Reinstatement Bills, Proof of Reinstatement

e CKYC documents PAN, ROC certificate, Aadhaar, GST Registration Certificate

e Anyother Document - There may be specific requirements depending upon the merits of
each case.

Turn Around Time for claims settlement:

15 working days from the date of receipt of survey report or last document /
clarification from the Insured / Surveyor whichever is later.
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5.Establish loss

You must prove that the Insured Event has occurred, and the extent of loss or physical
damage You have suffered with full details.

i.You must support Your claim for Insured Property with Plans, specification books,
vouchers, invoices pertaining to costs incurred by You for
reconstruction/replacement/repairs.

ii.You must allow Us, our officers, surveyors or representatives to inspect the Insured
Property, and to take measurements, samples, damaged items or parts, and photographs
that are relevant.

iii.You must give Us authority to see the relevant records and get information about the
Event and Your loss from the police or any other authority.

iv. You must give Us, when We request, any additional information that We require for
verifying Your claim.

6.Fraudulent claim

If You, or anyone on Your behalf, make a claim which is false or fraudulent, or support a
claim with any false or fraudulent statement or documents:

i.We will not pay the claim,

ii. We can cancel the Policy: in such a case, you will lose all benefits under this Policy and
premium that You have paid,

iii.We can also inform the police, and start legal proceedings against You.

7.0ther insurance

i.If You have any other policy with Us or any other Insurance Company (taken by You or by
anyone else for You) covering in whole or in part any claim that You have made under this
Policy, You have a right to ask for settlement of Your claim under any of these policies.

ii.If You choose to claim under this Policy from Us, We will settle Your claim within the limits
and the terms and conditions of this Policy.
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iii.After We pay the amount under Your claim, We have the right to ask for contribution from the
Insurers that have given You the other policies.

iv.We will ensure that Our actions do not impose any liability on You.

v.Where Bank or other lending or Financial entity is involved -
In case there is more than one insurance policy issued to the customer / policyholder covering
the same risk, the insurer will not apply contribution clause. Underinsurance will be applied on
an overall basis taking into consideration the sum insured under all policies and comparing it with
the value at risk.

1. Cancellation and termination of Policy
1.Cancellation:
a. You can cancel this Policy at any time during the policy period by informing the Company.

b. We can cancel the Policy only on the grounds of established fraud, by giving minimum
notice of 7 days to the insured.

The Company shall refund proportion premium for unexpired policy period subject to no claim(s)
made during the policy period.

1. Our Grievance Redressal Officer

If You have a grievance about any matter relating to the Policy, or Our decision on any matter, or the
claim, you can address Your grievance as follows.

1. In case of any grievance You may contact the company through
Website: https://www.royalsundaram.in/customer-service

Contact Numbers: 1860 258 0000, 1860 425 0000

E-mail: manager.care@royalsundaram.in

Sr. Citizen can email us at: seniorcitizengrievances@royalsundaram.in

Fax: 044-7117 7140
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Courier: Grievance Redressal Unit

Royal Sundaram General Insurance Co. Limited
Vishranthi Melaram Towers,

No.2/319, Rajiv Gandhi Salai (OMR) Karapakkam,
Chennai - 600097.

You may also approach the grievance cell at any of the company’s branches with the details of grievance.
If You are not satisfied with the redressal of grievance through one of the above methods, You may
contact the grievance officer

Mr. T M Shyamsunder

Grievance Redressal Officer,

Royal Sundaram General Insurance Co. Limited,

Vishranthi Melaram Towers, No.2/319, Rajiv Gandhi Salai (OMR),

Karapakkam, Chennai —600097.

For updated details of grievance officer, kindly refer the link http://www.royalsundaram.in.

If You are not satisfied with the redressal of grievance through above methods, the You may also

approach the office of Insurance Ombudsman of the respective area/region for redressal of grievance as
per Insurance Ombudsman Rules 2017. Grievance may also be lodged at IRDAI Integrated Grievance
Management system https://bimabharosa.irdai.gov.in.

2. Consumer Affairs Department of IRDAI

a.In case if it is not resolved within 15 days or if You are unhappy with the resolution, You can
approach the Grievance Redressal Cell of the Consumer Affairs Department of IRDAI by calling Toll
Free Number 155255 (or) 1800 4254 732 or sending an e-mail to complaints@irdai.gov.in. You can
also make use of IRDAI's online portal — Bima Bharosa Portal by registering Your complaint at
https://bimabharosa.irdai.gov.in/
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Sundaram Finance Group

b.You can send a letter to IRDAI with Your complaint on a Complaint Registration Form available by
clicking here. You must fill and send the Complaint Registration Form along with any documents by
post or courier to General Manager, Insurance Regulatory and Development Authority of India
(IRDALI), Consumer Affairs Department - Grievance Redressal Cell, Sy.N0.115/1, Financial District,
Nanakramguda, Gachibowli, Hyderabad- 500032.

c.You can visit the portal https://bimabharosa.irdai.gov.in/ for more details.
3. Insurance Ombudsman

You can approach the Insurance Ombudsman depending on the nature of grievance and financial
implication, if any. Information about Insurance Ombudsmen, their jurisdiction and powers is available on
the website of the Insurance Regulatory and Development Authority of India (IRDAI) at www.irdai.gov.in
or of the General Insurance Council at https://www.cioins.co.infombudsman or on company website
www.royalsundaram.in.
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