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Health Insurance Policy cancellation 

 

Free Look Cancellation: 

  

At the inception of the policy the Insured Person will be allowed a period of 30 days from the date of 

receipt of the policy to review the terms and conditions of the policy and to return the same if not 

acceptable. If Insured Person has not made any claim during the free look period, he will be entitled to 

the following, provided no claim has been settled or lodged for the period the policy has been in force: 

  

a) A refund of the premium paid less any expenses incurred by the Insurer on medical examination of 

the insured person and the stamp duty charges or; 

b) where the risk has already commenced and the option of return of the policy is exercised, a deduction 

towards the proportionate risk premium for period on cover or; 

c) Where only a part of the risk has commenced, such proportionate risk premium commensurate with 

the risk covered during such period. 

d) Free-look will not be applicable for policies with tenure less than one year. 

e) Free-look not applicable in case of renewals. 

  

All rights under this Policy shall immediately stand extinguished on the free look cancellation of the 

Policy. 

  

Cancellation/ Termination (other than Free Look cancellation) 

  

The policyholder may cancel his/her policy at any time during the term, by giving 7 days notice in 

writing. 

  

The Company shall: 

a. refund proportionate premium for unexpired policy period, if the term of policy is up to one year and 

there is no claim (s) made during the policy period. 

b. refund premium for the unexpired policy period, in respect of policies with term more than 1 year and 

risk coverage for such policy years has not commenced. 

  

Notwithstanding anything contained herein or otherwise, no refunds of premium shall be made in 

respect of Cancellation where, any claim has been admitted or has been lodged or any benefit has been 

availed by the Insured person under the Policy. 

  

The Company may cancel the Policy at any time on grounds of misrepresentative, non-disclosure of 

material facts, fraud by the Insured Person, by giving 7 days’ written notice. There would be no refund 

of premium on cancellation on grounds of misrepresentation, non-disclosure of material facts or fraud. 

  

To cancel the Health Insurance Policy please contact us on 1860-258-0000 or email us at 

care@royalsundaram.in 
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