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GROUP COVID SECURE
Policy T n nditions

B PREAMBLE
B.1 Preamble

Thisis a contractbetweenthe Insured Personand Royal SundaramGeneral Insurance Co.
Limited subjectto thereceiptof full premium, Disclosure to Information Normincluding
the information provided by the Insured Person in the Proposal/Enrollment Formand the
terms, conditions and exclusions of this Policy.

The policy is based on the statements and declaration provided in the proposal/enrollment
Form by the proposer/Group Manager/Enrolled member and is subject to receipt of the
requisite premium.

The Policy, Certificate of Insurance, Schedule of Insurance and any Endorsementshall be

read togetherand any word orexpressionto whicha specific meaninghasbeenattachedin
any one of themshall bearsuchmeaningwhereverit appears.

Theterms, conditions and exclusions that appearin the Policy orin any Endorsementare
partof the contractand must be complied with. Failure to comply may resultin the claim
beingdenied.

B.2 OperativeClause

If duringthepolicy period Insured Personshall contractand diagnosedpositivefor Corona
virus diseases ie. COVID <XX> requiring Hospitalisation or quarantine (including
Home/Government/Institution quarantine) in India, Company will pay the lump sum
amount (fixed benefit) as statedin the Certificate of Insurance.

Provided furtherthat, any amount payableunderthe policy shall be subjectto thetermsof
coverage, exclusions, conditions and definitions contained herein. Maximum liability of
the company shall be the SumInsured (Individual) opted as specified in the Certificate of
Insurance.

C DEFINITIONS
The terms defined below and at other junctures in the policy have the meanings ascribed to them
whereverthey appearin this Policy and, references to the male includes the female and references to
any statutory enactmentincludes subsequentchangesto the same.
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C.1 Standard Definitions

Cl11

Cl2

C1.3

Cl4

C.1.5

C.1l.6

Condition Precedent meansa Policy termor condition uponwhich the insurer'sliability under
thePolicy is conditional upon.

Disclosureto information norm: Thepolicy shall bevoid andall premiumpaid thereonshall be
forfeited to the Company in the event of misrepresentation, mis-description or non-disclosure of
any material fact.

Grace Periodmeansspecified period of timeimmediately following the premiumduedate
duringwhich a paymentcan be madeto renew or continue the Group Policy in force withoutloss
of continuity benefits such as waitingperiod and coverage of pre-existingdiseases. Coverageis
notavailableforthe period for whichno premiumis received.

Note: Coverageunderthis Productis available only whena person continuesto be the memberof
the Group.

Hospital meansany institution established for in-patient careand day caretreatmentof disease/
injuries and which has beenregistered as a hospital with thelocal authoritiesunderthe Clinical
Establishments (Registrationand Regulation) Act, 2010 orunderthe enactmentsspecified under
Scheduleof Section56(1) of thesaid Act, OR complieswithall minimumcriteriaas under:

i) hasqualified nursing staff underits employmentround the clock;

ii) hasatleast 10 inpatientbeds, in those towns having a population of less than 10,00,000and
15inpatientbedsin all otherplaces;

iii) has qualified medical practitioner(s) in chargeround the clock;
iv) hasa fully equipped operationtheatreof its own wheresuryical proceduresarecarried out

v) Maintains daily records of patients and shall make these accessible to the Company’s
authorized personnel.

Hospitalisationmeansadmissionin a hospital for a minimum period of 24 consecutive ‘In-
patient care’ hours except for specified procedures/ treatments, where such admission could be
fora period of less than 24 consecutive hours.

Illnessmeanssickness or a diseaseor pathological conditionleadingto theimpairmentof normal
physiological functionandrequiresmedical treatment.
a)Acute condition- Acute condition s a disease, illness orinjury thatis likely to
respond quickly to treatmentwhich aims to retumthe personto his orherstate of
health immediately before suffering the disease/illness/injury which leads to full
recovery.
b)Chronic condition- A chronic conditionis definedas a disease, illness, orinjury
thathasone ormoreof thefollowingcharacteristics: -
1. it needsongoingorlong-termmonitoring through consultations, examinations,
check-ups, and/ortests
2. itneedsongoingorlong-termcontrol orrelief of symptoms
3. it requires your rehabilitation for You or for you to be specifically trained to
copewithit
4. it continuesindefinitely—
5.itrecursoris likely to recur.
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C.1.7 Inpatient Care meanstreatmentforwhichtheInsured Personhasto stay in a hospital formore
than24 hoursfora covered event.

C.1.8 Intensive Care Unit meansanidentified section, ward orwingof a Hospital whichis underthe
constantsupervision of a dedicated Medical Practitioner(s), and whichis specially equipped for
the continuous monitoringand treatment of patientswho arein a critical condition, orrequirelife
supportfacilitiesand wherethelevel of careand supervisionis considerably more sophisticated
andintensive thanin the ordinary and otherwards.

C.1.9 Medical Practitioner meansa personwho holdsa valid registrationfromthe Medical Council of
any stateor Medical Council of Indiaor Council for Indian Medicine or for Homeopathy setup
by the Government of Indiaora State Government andis thereby entitled to practicemedicine
withinits jurisdiction; andis actingwithin the scope andjurisdiction of thelicence.

C.1.10 Medical Advice: Medical Advice meansanyconsultationoradvicefroma Medical Practitioner
includingtheissue of any prescriptionor follow-up prescription.

C.1.11 Medical Practitioner: A Medical Practitionermeansa personwho holdsa valid registration
fromthe Medical Council of any Stateor Medical Council of India or Council forIndian
Medicine or for Homeopathy setup by the Govemment of India ora State Governmentandis
thereby entitled to practicemedicine within its jurisdiction; andis actingwithinthescopeand

jurisdictionof licence. It excludesthe treatmentby a doctorwho is animmediate family member
i.e. self, spouse, childrenand parents

C.1.12 Medically Necessary Treatment: Medically necessary treatmentmeansany treatment, tests,
medication, orstay in Hospital orpartof a stayin Hospital which:

i) is required for themedical managementof the Illness orinjury suffered by theinsured;

ii) must exceed thelevel of carenecessary to provide safe, adequateand appropriate medical care
in scope, duration, orintensity;

iii) musthavebeen prescribed by a Medical Practitioner;

iv) mustconformto the professional standardswidely acceptedin international medical practiceor
by themedical community in India.

C.1.13 Notification of Claimis theprocessof notifyinga claimto theinsureror TPA by specifyingthe
timelinesaswell astheaddress/ telephonenumberto whichit should benotified.

C.1.14 Pre-Existing Disease (PED): Pre-existing disease meansany condition, aliment, injury or
disease
a) Thatis/are diagnosed by a physician within 48 months priorto the effective date of the policy
issued by theinsurerorits reinstatementor
b) Forwhich medical advice or treatment was recommended by, or received from, a physician
within48 monthspriorto theeffectivedateof thepolicy issued by theinsurerorits reinstatement.

C.1.15 Qualified Nursemeansa personwho holds a valid registration from the Nursing Council of
India orthe NursingCouncil of any statein India.

C.1.16 Renewal: Renewal meansthetermson whichthe contractof insurancecanberenewed on
mutual consentwitha provision of graceperiod for treatingthe renewal continuousforthe
purposeof gaining credit for pre-existing diseases, time-bound exclusions and forall waiting
periods.

C.1.17 Surgery or Surgical Proceduremeansmanual and/ oroperative procedure(s) required for
treatmentof anIllness or injury, correctionof deformities and defects, diagnosisand cure of
diseases, relief fromsufferingand prolongationof life, performedin a Hospital or Day Care
Centreby a Medical Practitioner.
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C.2 Specificdefinitions

C.2.1 Agemeansageof the Insured personon lastbirthday as on dateof commencementof thepolicy.

C.2.2 Break in Policy meanstheperiod of gapthatoccursattheend of the existingpolicy term, when
the premiumdueforrenewal ona given policy is not paid on or beforethe premiumrenewal date
orwithin 30 days thereof.

C.2.3 CompanymeansRoyal SundaramGeneral InsuranceCo. Limited.

C.24 Coronavirusasdefined by World Health Organizationis a new strainthathasnotbeen
previously identifiedin humans.

C.2.5 Diagnosismeansdiagnosisby a registeredmedical practitioner, supported by clinical,
radiological, histological, histo-pathological andlaboratory evidenceandalso surgical evidence
whereverapplicable, acceptableto the Company.

Note: The diagnostic testfor Corona Virus should be as advised by World Health Organization or
Indian Council of Medical Research (ICMR) and should be conductedin Indiafroma diagnostic
centreauthorised by Government of India/ ICMR Authorized Centreauthorised to conduct
CoronaVirusdiagnosis.

C.2.6 Group Manager meansa person/entity whois authorized to arrangeinsurance on behalf of the
majority of themembersenrolled in the Groupandwhichis not formed only for the purpose of
availinginsurance.

C.2.7 Insured Personmeanstheperson(s) namedin the Certificate of Insurance, whois/are covered
underthis Policy, forwhomthe insuranceis proposed and the appropriate premiumpaid.

C.2.8 PolicymeansthesePolicy wordings, the Policy Schedule, Certificate of Insuranceand any
applicable endorsements or extensions attachingtoorformingpart thereof. The Policy contains
detailsof theextentof coveravailableto the Insured person, whatis excluded fromthe coverand
theterms & conditions on which the Policy is issued to The Insured Person.

C.2.9 Policy period meansperiod of onepolicy yearas mentionedin the Certificate of Insurancefor
whichthePolicy is issued.
C.2.10 Policy Schedulemeansthe Scheduleof Insuranceattachedto and formingpartof Policy.

C.2.11 Policy year meansa period of twelve monthsbeginningfromthedateof commencementof the
policy period and endingon thelast day of such twelve-month period.

C.2.12 Quarantinemeanstemporary restriction of movement/ social interaction for peopleadvisedby
medical practitionerorany otherstatutory authority post positive diagnosis of CoronaVirus.
Quarantine Facility includes all govermment or private quarantinefacilities certified by
Governmentof India orany otherrelevant Authority in India or Municipal Corporationor District
Collector. It includes Home/Institutional/Government quarantineif certified by any Competent
Authority.

C.2.13 Sum Insuredmeansthe pre-definedlimit specified in the Policy/Certificate of Insurance. Sum
Insured represents the maximum, total and cumulativeliability forany andall claims madeunder
thePolicy, in respectof that Insured Person (on Individual basis) duringthe Policy Y ear.

C.2.14 Waiting Periodmeansa period fromthe inception of this Policy duringwhich specified
diseasesftreatmentsarenot covered. On completion of the period, diseases/treatmentsshall be
covered provided the Policy has been continuously renewed without any break.
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D BENEFITSCOVERED UNDER THE POLICY
D.1 If duringthepolicy period Insured Personshall contractand diagnosed for CoronaVirus

D1.1

D.1.2

D.1.3

D14

D.1.5

D.1.6

(thisincludes positive diagnosis after being quarantined), then Company will pay thelump
sumamount (Fixed Benefit) in line with Sum Insured statedin the Certificate of Insurance.

The insured person must have been diagnosed positive for Corona Virus in any Government
designatedlaboratory in India, appointed for testingof CoronaVirusdisease.

The Insured Person has been eitherin-patient hospitalised or quarantined (including
Home/Institutional/Government quarantine) in India resultingfrom Corona Virus disease.
Insuranceunderthis policy shall ceaseto existfor said Policy yearupon payment of lump-sum
amount.

The diagnostic test for Corona Virus should be as advised by World Health Organizationor
Indian Council of Medical Research (ICMR) and should be conductedin Indiafroma diagnostic
centreauthorised by Govermment of India/ ICMR Authorized Centreauthorised to conduct
Coronavirus diagnosis.

The diagnostic testreport of positive diagnosis should be afterthe completion of the 30 days
initial waitingperiod.

Benefitis only payableunderreimbursementmode.

E EXCLUSIONS

E.1 Specific Exclusions

El1

E12

WAITING PERIOD

The Company shall not be liable to make any payment underthe policy in connection with orin
respectof following expensestill the expiry of waiting period of 30 days mentioned in Certificate
of Insurancesincetheinceptionof the First Policy.

1. First Thirty Days Waiting Period

i. Benefitunderthispolicy related to Coronavirus Diseaseshall be excluded.

ii. This exclusion shall not, however, apply if the Insured Person has Continucus
Coverageformorethantwelve months.

EXCLUS10ONS
The Company shall notbeliable to makeany paymentunderthepolicy if:

1. If there is no In-patient Hospitalisaion or quarantine (including
Home/Institutional/Governmentquarantine) in India. Any quarantinewhichisnot
certified by any competent Authority as mentioned underdefinition C.2.12 will
notbe considered.

2. ForAny Illness, sickness or diseaseotherthan Coronavirus.

3. Any claim with respect to Coronavirus contracted or manifested or the onset of
diseases or where the insured person has tested positive for corona virus is prior to
Commencementdateof this policy or duringthe initial waitingperiod of 30 days.

4. Coverageinrespectof foreignnationalswhoareworkingin India. This exclusionshall

however not be applicable in respect of OCI (Overseas Citizenship of India)
RSAHLGP21250V012021 Oct'21
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cardholdersworkingin India.

5. Oldformof Coronavirussuchas
a) HumancoronavirusOC43 (HCoV-0C43), B-CoV
b) HumancoronavirusHKU1 (HCoV-HKU1), B-CoV
¢) Humancoronavirus229E (HCoV-229E), a-CoV
d) HumancoronavirusNL63 (HCoV-NL63), a-CoV
e) MiddleEastrespiratory syndrome-related coronavirus (MERS-CoV), B-CoV
f) Severeacuterespiratory syndrome coronavirus(SARS-CoV), B-CoV

F GENERAL TERMSAND CLAUSES

F.1 Specifictermsand clauses

F.1.1 ClaimSettlement (provisionfor Penal Interest)
The Company shall settle orrejecta claim, as the case may be, within 30 days fromthe
dateof receiptof last necessary document.

i.  Inthecaseof delayin the paymentof a claim, the Company shall beliableto pay
interestfromthe date of receiptof last necessary documentto the dateof payment
of claimata rate2% abovethe bankrate.

ii.  However, where the circumstances of a claim wanmant an investigation in the
opinion of the Company, it shall initiate and complete such investigation at the
earliestin any casenotlaterthan 30 days fromthe dateof receiptof lastnecessary
document. In such cases, the Company shall settle the claimwithin45 days from
thedateof receiptof lastnecessary document.

ili. In case of delay beyond stipulated 45 days the company shall be liable to pay
interestat a rate 2%above the bank rate from the date of receipt of last necessary
documentto thedateof paymentof claim.

F.1.2 Paymentof Claim
All claimsunderthepolicy shall be payablein Indian currency only.

F.1.3 Disclosureof Information:
The Policy shall be void and all premium paid thereon shall be forfeited to the Company
in theevent of misrepresentation, mis-description ornon-disclosure of any material fact.

F.14 Condition Precedentto Admissionof Liability:
Thedueobservanceand fulfilment of thetermsand conditionsof thepolicy, by theinsured
person, shall bea conditionprecedentto any liability of the Comparny to makeany payment
for claimarisingunderthepolicy.

F.1.5 Material Change
The Insured personshall notify the Company in writing of any material changein therisk
inrelationto thedeclarationmadein the proposal/enrollment formormedical examination
reportat each Renewal and the Company may adjust the scope of coverand/ or premium,

if necessary, accordingly.

F.1.6 RecordstobeMaintained
The Insured Person shall keep an accuraterecord containing all relevant medical records

and shall allow the Company or its representative to inspect such records. The
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Policy/Certificate holderor Insured Personshall furnishsuchinformationas the Company
may requirefor setflement of any claimunderthe policy, within reasonabletimelimit and
within the timelimit specifiedin the Policy.

F.1.7 CompleteDischarge

Any paymentto the Insured Personor his/ hernomineesor his/ herlegal representative, as
the casemay be, for any benefit underthe Policy shall in all casesbe a full, valid andan
effectual dischargetowardspaymentof claimby the company to theextentof thatamount
fortheparticularclaim.

F.1.8 Notice & Communication

i. Any notice, direction, instructionorany othercommunicationrelatedto thepolicy should
bemadein writing.

ii. Suchcommunicationshall be sent to the address of the Company or throughany other
electronic modes specifiedin the Policy Schedule/Certificate of Insurance.

iii. The Company shall communicate to the Insured Person at the address or through any
otherelectronic modementionedin the Policy Schedule/Certificate of Insurance.

F.1.9 Territorial Limit

F.1.10 Fraud

All benefitsunderthisinsurancewill be payablein Indiaonly.

If any claim made by the insured person, is in any respect fraudulent, or if any false
statement, or declaration is made or used in support thereof, or if fraudulent means or
devices are used by the insured person or anyone acting on his/her behalf to obtain any
benefitunderthis policy, all benefitsunderthis policy shall be forfeited.

Any amountalready paid againstclaims whicharefound fraudulentlaterunderthis policy
shall berepaid by all person(s) namedin the Certificate of Insurance, who shall bejointly
and severally liable for such repayment.

For the purpose of this clause, the expression “fraud” means any of the following acts
committed by the Insured Person or by his agent, with intent to deceive the insureror to
inducetheinsurerto issue an insurance Policy: —

a) thesuggestion, asa factof thatwhichis nottrueand which the Insured Persondoes not
believeto betrue;

b) theactive concealmentof a factby theInsured Personhavingknowledgeorbelief of the
fact;

¢) any otheractfitted to deceive; and

d) any suchactoromissionas thelaw specially declaresto be fraudulent

The company shall not repudiate the policy on the ground of fraud, if theinsured person/
beneficiary canprovethatthemisstatementwas trueto thebestof his knowledgeand there
wasnodeliberateintentionto suppressthefactorthatsuchmisstatementof orsuppression
of material fact are within the knowledge of the insurer. Onus or disproving is upon the
policy/certificate holder, if alive, or beneficiaries.
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F.1.11 Cancellation
a. TheInsuredpersonmay cancel this Policy by giving 15 dayswrittennotice, andin such
anevent, the Company shall refund premiumon short termrates for the unexpired Policy
Period as pertheratesdetailed below.

Refund of Premium (basis Policy Period)

Timing of Cancellation Upto1 Year/ Rateof Premiumto beretained

Upto90days 85.00% of policy premiumwill beretained

Exceeding90 days Full policy premiumwill beretained

Notwithstandinganything contained herein or otherwise, no refunds of premiumshall
be madein respect of Cancellation where, any claim has been admitted or has been
lodged orany benefithas beenavailed by the Insured personunderthe Policy.

b. TheCompanymay cancel thePolicy atany time on groundsof misrepresentative, non-
disclosure of material facts, fraud by the Insured Person, by giving 15 days’ written
notice. There would be no refind of premium on cancellation on grounds of
misrepresentation, non-disclosure of material facts orfraud.

F.1.12 Automaticterminationin Coverageunderthepolicy:
The coveragefor the Insured person(s) shall automatically terminate:
1. Inthecaseof his/her(Insured Person) demise.
Provided no claim has beenmade, and termination takes place on account of death of
theinsured person, pro-ratarefund of premiumof the deceasedinsured personforthe
balanceperiod of thepolicy will be effective.

F.1.13 Ternritorial Jurisdiction
All disputesordifferencesunderorinrelationto theinterpretationof theterms, conditions,
validity, construct, limitations and/or exclusions contained in the policy shall be
determined by the Indian courtand accordingto Indianlaw.

F.1.14 Arbitration

i. If any disputeordifferenceshall ariseasto thequantumtobepaid by the Policy, (liability
being otherwise admitted) such difference shall independently of all otherquestions, be
referredto the decision of a sole arbitratorto be appointedin writing by the partieshere
toorif they cannotagreeupona singlearbitratorwithinthirty daysof any party invoking
arbitration, the same shall be referred to a panel of three arbitrators, comprising two
arbitrators, one to be appointed by each of the parties to the dispute/ differenceand the
third arbitratorto beappointed by suchtwo arbitratorsand arbitrationshall be conducted
underandin accordancewiththeprovisionsof theArbitrationandConciliationAct 1996,
asamendedby Arbitrationand Conciliation (Amendment) Act, 2015 (No.3 of 2016).

ii.It is clearly agreed and understood that no difference or dispute shall be preferable to
arbitration as herein before provided, if the Company has disputed or not accepted
liability underorin respectof thepolicy.

iii. It is hereby expressly stipulated and declared that it shall be a condition precedent to
anyrightof actionorsuituponthepolicy thatawardby sucharbitrator/ arbitratorsof the
amountof expensesshall befirst obtained.
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F.1.15 Renewal of Policy:

i. This insurance policy shall ordinarily be renewable except on grounds of fraud, moral
hazard or misrepresentation or non-cooperation by you. Whereverrenewal is denied, due
reasonsshall be provided by us.

ii.The Company shall not be bound to give notice that renewal premium is due. Every

renewal premium (which shall be paid and acceptedin respect of this policy) shall be so
paid and accepted upon the distinct understanding that no alteration has taken placein the
factscontainedin the proposal/enrollmentformordeclaration hereinbeforementionedand
that nothing is known to the Insured person that may result to enhance the risk of the
Companyundertheinsurer. Nothinghereinorotherwiseshall obligethe Company to offer
renewal termsorrestrictany renewal termsasto premiumor otherwise. No renewal receipt
shall bevalid unlessit is on the printed formof the Company and signed by an authorized
official of the Company

iii.Policy must be renewed within the grace period of 30 days of expiry to maintain the
continuity of Coverage. However, no coverageshall be available duringthe periodof such
break. A policy that is sought to be renewed after the grace period of 30 days will be
underwrittenas a fresh policy at the discretionof Royal Sundaram.

iv.The coverages, terms & conditions and the premium are guaranteed till the expiry date
showninthepolicy. At renewal, thecoverages, terms & condition & premiummay change.

v.The product/ plan may be withdrawn at any time, by giving a notice of 3 months to the

Proposer by Registered Post at the address recorded / updated in the policy. When the
policy is withdrawn, the product /plan shall not be available for renewal at the due date.
However, the cover under such policy shall continue till the expiry date shown in the
Schedule/Certificate of Insuranceof thepolicy.

vi.In the event of withdrawal of a product, Company shall offer similar alternative product
fromits currently marketed product suites.

vii.Renewal are not applicablein respect of the Insured Person for whom, a claim has been
admittedasit is a one-timebenefit duringthelifetime of the Insured Person.

F.1.16. Free look period

At the inception of the policy the Insured Person will be allowed a period of 30 days
from the date of receipt of the policy to review the terms and conditions of the policy
and to return the same if not acceptable. If Insured Person has not made any claim
during the free look period, he will be entitled to the following, provided no claim
has been settled or lodged for the period the policy has been in force:

a) A refund of the premium paid less any expenses incurred by the Insurer on
medical examination of the insured person and the stamp duty charges or;

b) where the risk has already commenced and the option of return of the policy is
exercised, a deduction towards the proportionate risk premium for period on cover
or;

c) Where only a part of the risk has commenced, such proportionate risk premium
commensurate with the risk covered during such period.

d) Free-look will not be applicable for policies with tenure less than one year.

e) Free-look not applicable in case of renewals.

All rights under this Policy shall immediately stand extinguished on the free look
cancellation of the Policy.

F.1.17 Endorsements(Changesin Policy)
This policy constitutes the complete contract of insurance. This Policy cannotbe modified
by anyone (includinganinsuranceagentorbroker) exceptthe company. Any changemade
by the company shall be evidenced by a written endorsement signed and stamped.
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F.1.18 Termsand conditionsof thePolicy
The tenms and conditions contained herein and in the Policy Schedule/Certificate of

Insurance shall be deemed to form part of the Policy and shall be read together as one
document.

F.1.19 Nomination:

Thepolicy/certificateholderis requiredattheinceptionof thepolicy to makea nomination
for the purpose of payment of claims under the policy in the event of death of the
policy/certificateholder. Any changeof nominationshall be commumicatedto thecomparny
in writing and such change shall be effective only when an endorsement on the policy is
made. In the event of death of the policy/certificate holder, the Company will pay the
nominee {asnamedin the Policy Schedule/Certificate of Insurance/Endorsement (if any)}
andin casethereis no subsisting nominee, to thelegal heirsorlegal representativesof the
Policy/Certificate holderwhosedischarge shall be treatedas full andfinal dischargeof its
liability underthe Policy.

F.1.20 Changeof Sumnsured
Suminsured can be changed (increased/ decreased) only at thetime of renewal oratany
time, subject to underwritingby the Company. Forany increasein SI, thewaitingperiod
shall startafreshonly forthe enhancedportionof the suminsured.

F.1.21 Authorizationforexaminationby Medical Practitioner

Any medical practitioner authorized by the company shall be allowed to examine the
Insured Personwhenand as oftenas the samemay reasonably be required on behalf of the
Company at the Company's cost.

F.1.22 Redressal of Grievance
In case the Insured Personis aggrievedin any way, the Insured Person may contact Us for
following grievances:
i.Any partial ortotal repudiationof claimsby the Company.

ii.Any disputeregard to premiumpaid or payablein termsof thepolicy.

iii.Any disputeonthelegal constructionof thepoliciesin sofarassuchdisputesrelateto claims.

iv.Delay in settlementof claims.

v.Non-issue of any insurancedocumentto customerafterreceipt of the premium.

vi.Any othergrievance.

Y ou/ Insured Personmay contact Us with the details of the grievancethrough:
Ourwebsite: www.ro daram.in

Email : customer.servic daram.in

Sr. Citizencanemail usat: seniorcitizengrievances@ro daram.in
Call usat: 18604250000

Fax: 9144-71137114

Courier: Any of OurBranchoffice or Corporateoffice
In caseY ou/Insured Personis/arenot satisfied with the decision of theaboveoffice, orhave

not received any responsewithin 10 days, Y ou/Insured Person may contact the official for
resolutionon:

10 RSAHI GP21250V012021 Oct’21


http://www.royalsundaram.in/
http://www.royalsundaram.in/
mailto:customer.services@royalsundaram.in
mailto:customer.services@royalsundaram.in
mailto:seniorcitizengrievances@royalsundaram.in
mailto:seniorcitizengrievances@royalsundaram.in

sf

ROYAL SUNDARAM INSURANCE

Sanddaram Nirwrcy Cosap

Royal Sundaram General Insurance Co. Limited

(Formerly known as Royal SundaramAlliance Insurance
Company Limited)

Corp. Office : Vishranthi Melaram Towers, No. 2 / 319, Rajiv
Gandhi Salai (OMR) Karapakkam, Chennai - 600097. Regd.

Office: 21, Patullos Road, Chennai - 600 002

The Grievance Redressal Unit

Royal SundaramGeneral Insurance Co. Limited
Vishranthi MelaramTowers,

No.2/319, Rajiv Gandhi Salai (OMR)
Karapakikam, Chennai — 600097

Email: grievance. daram.in

IRDAI Integrated Grievance Management System- https://igms.irda.gov.in

Insurance Ombudsman—the insured person may also approach the office of Insurance
Ombudsmanof therespectivearea/regionforredressal of grievance. The contactdetails of
the Insurance Ombudsman offices have been provided as Annexure-A

http:/mww.ecoi.co.in/ombudsman.html

Noloading shall apply on renewalsbased on individual claims experience.
Insuranceis the subject matter of solicitation

G OTHER TERMSAND CONDITIONS
G.1 ClaimsProcedure

G.1.1 Notification of Claim: Uponthehappeningof any event, whichmay giveriseto a valid claim
underthis policy, noticewith full particularsshall be sentto the Company within 15 daysfrom
thedateof occurrenceof theevent/ diagnosisof Coronavirus.

G.1.2 Submission of Documents: The Insured Personorperson(s) claimingon behalf of the Insured
Personshall submitwithin 15 daysfromthedateof notification of claim, thefilled and signed
claimformandall relevantdocuments, information medical recordsand any otherinformation/
documentsthe Comparny may request, to establishthe Claimmade

Suchdocumentsinclude butnotlimited to thefollowing: -
1.Duly completed claimform
2.CoronaViruspositivediagnostictestreportdoneatanapprovedlaboratory
of Indian Council of Medical Research(ICMR) / Governmentof India.
3.Dischargesummary of hospitalization
4.Doctor’s prescription stating provisional diagnosis and advising admission
orquarantine
(Pleasenotethatspecific medical reportsmay be soughtby ourmedical panel
oncaseto casebasis)

Claim documents may be submitted on ourwebsite www.royalsundaram.in orphysical
copies may be despatched to the below address orscanned claim documents may be sent

by email to IMer.Servi inor
healthclaims.documentsubmission@ro daram.in
Health Claims Department

M/s. Royal SundaramGeneral Insurance Co. Limited
Corporateoffice: Vishranthi MelaramTowers, No. 2/ 319
Rajiv Gandhi Salai (OMR), Karapakkam, Chennai — 600097
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Royal Sundaram General Insurance Co. Limited

(Formerly known as Royal SundaramAlliance Insurance
Company Limited)

Corp. Office : Vishranthi Melaram Towers, No. 2 / 319, Rajiv
Gandhi Salai (OMR) Karapakkam, Chennai - 600097. Regd.
Office: 21, Patullos Road, Chennai - 600 002

Swndaram Firwece Cooup

All claims areto be notified to Us within a timeline specified. In case where the delay in
intimationis proved to be genuineand forreasons beyond the control of the Insured Person
or Nominee specified in the Certificate of Insurance, We may condone such delay and
process the claim. Please note that the waiver of the time limit for notice of claim and
submissionof claimis at Ourevaluation.

AnnexureA
INSURANCE OMBUDSMANOFFICE LIST
The contactdetails of Insurance Ombudsman Officeareas below:

Jurisdiction of
Office Date Of Taking
Union Charge

Territory,District)

Office Details

AHMEDABAD- Shri Kuldip Singh
Office of the Insurance Ombudsman,
Jeevan Prakash Building, 6thfloor,

Tilak Marg, Relief Road, Dadra Hagar
Ahmedabad- 380001. D an ciDiu
Tel.: 079- 25501201/02/05/06 ’
Email:bimalokpal.ahmedabad@cioins.co.in

Gujarat,
03/10/2019

BENGALURU-

Office of the Insurance Ombudsman,

Jeevan SoudhaBuilding,PID No. 57-27-N-19
Ground Floor, 19/19, 24th Main Road,

JP Nagar, Ist Phase,

Bengaluru- 560078.

Tel.: 080- 26652048/ 26652049
Email:bimalokpal bengaluru@cioins.co.in

Kamataka.

BHOPAL -

Office of the Insurance Ombudsman,

Janak Vihar Complex, 2nd Floor,

I% Malviya Nagar, Opp. Airtel Office, MadhyaPradesh
earNew Market, Chatti

Bhopal - 462 003. g

Tel.: 0755- 2769201/ 2769202

Fax: 0755- 2769203

Email:bimalokpal.bhopal@cioins.co.in
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Royal Sundaram General Insurance Co. Limited

(Formerly known as Royal SundaramAlliance Insurance
Company Limited)

Corp. Office : Vishranthi Melaram Towers, No. 2 / 319, Rajiv
Gandhi Salai (OMR) Karapakkam, Chennai - 600097. Regd.
Office: 21, Patullos Road, Chennai - 600 002

BHUBANESHWAR - Shri Suresh Chandra Panda

Office of the Insurance Ombudsman,

62, Forestpark,

Bhubneshwar- 751 009. Orissa

Tel.: 0674- 2596461 /2596455 1110972019

Fax: 0674 - 2596429

Email:bimalokpal.bhubane: cioins.co.in

CHANDIGARH - Punjab,

Office of the msurance Ombudsman, Haryana(excluding

S.C.0.No. 101,102 & 103, 2nd Floor, Gurugram,

BatraBuilding, Sector17- D, Faridabad, Sonepat

Chandigarh- 160017. and Bahadurgarh)

Tel.: 0172- 2706196/ 2706468 Himachal Pradesh,

Fax: 0172- 2708274 Union Territories of

Email:bimalokpal.chandigarh@cioins.co.in Jammu & Kashmir,

Ladakh &

Chandigarh.

CHENNALI -

Office of the msurance Ombudsman, Tamil Naduy,

FatimaAkhtarCourt, 4th Floor, 453, Tamil Nadu

Anna Salai, Teynampet, PuducherryTown

CHENNAI- 600018. and

Tel.: 044 - 24333668/ 24335284 Karaikal (whichare

Fax: 044- 24333664 partof Puducherny).

Email:bimalokpal.chennai(@cioins.co.in

DELHI - Shri Sudhir Krishna Delhi &

Office of the Insurance Ombudsman, . .

2/2 A, Universal InsuranceBuilding, Fo]lczfvglng Dlsu_lds

Asaf Ali Road, OGmffya“a 12/09/2019

NewDelhi - 110002. Fori gmsg;ie .

Tel.: 011 - 23232481/23213504 &dabadB bt o

Email:bimalokpal.delhi@cioins.co.in

GUWAHATI - Assam,

Office of the nsurance Ombudsman, Meghalaya,

JeevanNivesh, 5th Floor, Manipur,

Nr. Panbazaroverbridge, S.S. Road, Mizoram,

Guwahati — 781001 (ASSAM). Arunachal Pradesh,

Tel.: 0361 - 2632204/ 2602205 Nagalandand

Email:bimalokpal guwahati@cioins.co.in Tripura.
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Royal Sundaram General Insurance Co. Limited

(Formerly known as Royal SundaramAlliance Insurance
Company Limited)

Corp. Office : Vishranthi Melaram Towers, No. 2 / 319, Rajiv
Gandhi Salai (OMR) Karapakkam, Chennai - 600097. Regd.
Office: 21, Patullos Road, Chennai - 600 002

HYDERABAD -
Office of the nsurance Ombudsman,
6-2-46, 1stfloor, "Moin Court", An&h};ﬁad&sh,
Lane Opp. SaleemFunction Palace, Y ga:na,d
A. C. Guards, Lakdi-Ka-Pool, partiuolifu Un nion
Hyderabad- 500004. Territory of
Tel.: 040- 23312122 Py Chry
Fax: 040- 23376599 CIy.
JAIPUR -
Office of the msurance Ombudsman,
JeevanNidhi - II Bldg., Gr. Floor,
Bhawani SinghMary, .
Jaipur- 302005. Rajesthan.
Tel.: 0141- 2740363
Email:bimalokpal jai cioins.co.in
ERNAKULAM - Ms. Poonam Bodra
Office of the nsurance Ombudsman, Kerala
2ndFloor, PulinatBldg., Lakd ’
Orp. Cochin bipyerd, M. G. Road, Mahe-apartof 0771172018

’ Union Territory of
Tel.: 0484- 2358759/ 2359338
Fax: 0484 - 2359336 Puducherry.
KOLKATA - Shri P. K. Rath
Office of the msurance Ombudsman,
Hindustan Bldg. Annexe, 4th Floor, WestBengal,
4, C.R. Avenue, Sikkim,
KOLKATA - 700072. Andaman & 30/0922019
Tel.: 033- 22124339/ 22124340 NicobarIslands.
Fax: 033- 22124341
Email:bimalokpal kolkata(@cioins.co.in
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Royal Sundaram General Insurance Co. Limited

(Formerly known as Royal SundaramAlliance Insurance
Company Limited)

Corp. Office : Vishranthi Melaram Towers, No. 2 / 319, Rajiv
Gandhi Salai (OMR) Karapakkam, Chennai - 600097. Regd.
Office: 21, Patullos Road, Chennai - 600 002

LUCKNOW -Shri JusticeAnil Kumar Srivastava Districts of Uttar
Office of the Insurance Ombudsman, Pradesh:
6th Floor, Jeevan Bhawan, Phase-I, Lalitpur, Jhansi,
Nawal Kishore Road, Hazratganj, Mahoba, Hamirpur,
Lucknow- 226 001. Banda, Chitrakoot,
Tel.: 0522- 2231330/ 2231331 Allahabad,
Fax: 0522- 2231310 Mirzapur,
Email:bimalokpal.lucknow(@cioins.co.in Sonbhabdra,
Fatehpur,
Pratapgarh,
Jaunpur,Varanasi,
Gazipur, Jalaun,
Kanpur, Lucknow,
Unnao, Sitapur,
Lakhimpur,
Bahraich,
Barabanki,
Raebareli, Sravast],
Gonda, Faizabad,
Amethi,
Kaushambi,
Balrampur, Bastj,

11/09/2019

MUMBAI -
Office of the msurance Ombudsman, Goa,

3rd Floor, Jeevan SevaAnnexe, Mumbai
S.V. Road, Santacruz (W), Metropolitan
Mumbai - 400054. Region

Tel.: 69038821/23/24/25/26/27/28/28/29/30/31 excludingNavi
Fax: 022- 26106052 Mumbai & Thane.
Email:bimalokpal mumbai@cioins.co.in
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Royal Sundaram General Insurance Co. Limited
(Formerly known as Royal SundaramAlliance Insurance
Company Limited)

Corp. Office : Vishranthi Melaram Towers, No. 2 / 319, Rajiv
Gandhi Salai (OMR) Karapakkam, Chennai - 600097. Regd.

Office: 21, Patullos Road, Chennai - 600 002

NOIDA - Shri Chandra Shekhar Prasad Stateof Uttaranchal
Office of the Insurance Ombudsman, and thefollowing
Bhagwan Sahai Palace Districts of Uttar
4th Floor, Main Road, Pradesh:
NayaBans, Sector15, Agra, Aligarh,
Distt: GautamBuddh Nagar, Bagpat, Bareilly,
U.P-201301. Bijnor, Budaun,
Tel.: 01202514252/ 2514253 Bulandshehar, Etah,
Email:bim: NOi o) in Kanooj, Mainpuri,
Mathura, Meerut,
Moradabad,
Muzaffamagar,
Oraiyya, Pilibhit, 17/09/2019
Etawah,
Farrukhabad,
Firozbad,
Gautambodhanagar,
Ghaziabad, Hardoj,
Shahjahanpur,
Hapur, Shamli,
Rampur, Kashganj,
Sambhal, Amroha,
Hathras,
Kanshiramnagar,
Saharanpur.
PATNA - Shri N.K. Singh
Office of the Insurance Ombudsman,
1stFloor,Kalpana Arcade Building,,
BazarSamiti Road, Bihar,
Bahadurpur, Tharkhand. 09/10/2019
Patna800 006.
Tel.: 06122680952
Email:bimalokpal.patha@cioins.co.in
PUNE - Shri Vinay Sah
Office of the nsurance Ombudsman, Maharashira,
Jeevan DarshanBldg., 3rd Floor, Areaof Navi
C.T.S.No.s.195t0 198, Mumbeai and Thane 03/12/2019
N.C. KelkarRoad, Narayan Peth, excludingMumbai
Pune- 411 030. Metropolitan
Tel.: 02041312555 Region.
Email:bimalokpal.pune@cioins.co.in
EXECUTIVE COUNCIL OF INSURERS
3rd Floor, Jeevan Seva Annexe,
S.V. Road, Santacruz (W),
Mumbsi - 400054.
Tel.: 022- 26106889/ 671/ 980
Fax: 022- 26106949
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Royal Sundaram General Insurance Co. Limited

(Formerly known as Royal SundaramAlliance Insurance
Company Limited)

Corp. Office : Vishranthi Melaram Towers, No. 2 / 319, Rajiv
Gandhi Salai (OMR) Karapakkam, Chennai - 600097. Regd.
Office: 21, Patullos Road, Chennai - 600 002

Email : inscoun@ecoi.co.in

Website: http:/fwww.ecoi.co.in/ombudsman.html
Shri M.M.L. Verma, Secretary General

Smt. Moushumi Mukherji, Secretary

WHAT IFI EVERNEED TO COMPLAIN?

We hope, of course, thatyou will neverfeel theneed to complain. Nevertheless, sometimes things
do gowrong. Whenthey do, we want to know straight away, so we can put themright as quickly
aspossible,and take steps to make sure they don’t happen again.

In all instances, call our Customer Services at our Chennai office at 1860425 0000 or e-mail at
customer.services@royalsundaram.in or write us to Royal Sundaram General Insurance Co.
Limited, Vishranthi Melaram Towers, No. 2 / 319, Rajiv Gandhi Salai (OMR), Karapakkam,
Chennai - 600097.

Royal SundaramGeneral InsuranceCo. Limited
(Formerly knownas Royal SundaramAlliance Insurance Company Limited)
IRDAI RegistrationNo.102. | CIN: U67200TIN2000PLC045611

10.Additional Clauseavailable under this Policy
Assignment Clause: Itis hereby declared and agreed that upon due written consent granted by the

Proposer as stated under the head of “Proposer name” in the Policy Certificate to the Policy: i. Any
amount becoming payable to the Insured Person in accordance with policy terms and conditions
includingall rights, title, benefitsand interestof the Insured Personunderthis Policy standassigned
in favour of the Financial Institution (assignee) specified in the Endorsement (for Assignment)
submitted by the Proposerwith respectto any Loan Account. ii. The receipt of suchamountin the
mamner aforesaid by the Financial Institution (assignee) as specified in Endorsement shall
completely discharge Us fromall Ourliability underthe Policy in respectof such payableamount,
andthisshall be bindingon the Insured Personsand theirlegal heirs, executors, administrators, and
successors. Thisis to clarify that such assignmentshall be subjectto the condition thatin the event
of the Insured Person’s death during the Period of Cover, the amounts payable as per the Policy
termsand conditions will be paid to thesaid Financial Institution (assignee) only to theextentof the
Loan amountoutstanding, if any, and any amountin excessaftersuch paymentshall be paid to the
Insured person/Nomineeorlegal heirasapplicable.
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