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THIS IS A CLAIMS MADE POLICY  

In consideration of the payment of premium, we agree to insure any Insured in accordance with the terms 

of this Certificate. 

 

Section 1: Standard Cover 

  

1.1 Individual  

We will pay Loss incurred by You in respect of any Claim first made against You during the Certificate 

Period.  

 

1.2 Company Reimbursement  

If the Company pays Loss on Your behalf in respect of any Claim first made against You during the 

Certificate Period, then We will reimburse such Loss to the Company. This also applies to any of the 

Additional Covers detailed in Section 2 below.  

 

1.3 Entity Coverage  

We will pay Loss incurred by the Company arising from any Claim first made during the Certificate 

Period.  

 

1.4 Underwriter Reimbursement  

If the Company and/or You pays Loss on behalf of the Underwriter in respect of any Claim first made 

during the Certificate Period pursuant to the Company or Your obligations assumed within the 

Underwriting Agreement, then We will reimburse such Loss to the Company and/or You.  

 

1.5 Controlling Shareholder  

We will pay Loss incurred by a Controlling Shareholder arising from any Claim first made against that 

Controlling Shareholder during the Certificate Period.  

 

1.6 Selling Shareholder  

We will pay Loss incurred by a Selling Shareholder arising from any Claim first made against that 

Selling Shareholder during the Certificate Period.  

Section 2: Additional Covers  
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2.1 Emergency Costs  

If Our written consent cannot be obtained within a reasonable time before Costs (except for the 

Costs of a public relations consultancy referred to below) are incurred, then We will give 

retrospective consent to such Costs up to the amount specified in Item 6(a) of the Schedule.  

 

2.2 Public Relations Cover  

In the event that You or the Company reasonably consider that the services of a public relations 

consultancy are required urgently in order to prevent or minimise the risk of a Claim which would be 

covered under this Certificate, then We will reimburse reasonable fees and Costs incurred as a result 

of You instructing an appropriate consultancy up to the amount specified in Item 6(b) of the Schedule 

in the aggregate for all such Claims. 

For the purpose of this Additional cover, Section 6.1 does not apply. Your entitlement to this 

additional cover is conditional on You or the Company providing Us with full written details of the 

appropriate action taken no later than 30 days after You or the Company first become aware of any 

occurrence that requires the services of a public relations consultancy. 

After the aforementioned 30 days We will only pay the Costs of a public relations consultancy to 

which We have consented prior to those Costs being incurred. 

 

2.3 Non-Executive Directors Additional Limit of Liability  

In the event that the Limit of Liability under this Certificate becomes exhausted then We agree that 

We will provide an additional limit as specified in Item 6(f) of the Schedule per non-executive director 

subject to the following:  

(a) this additional cover is only available to a non-executive director who has not been involved in 

any Claim during the Certificate Period; and 

(b) the total of Our aggregate liability for all such additions shall not exceed a further 100% of the 

aggregate Limit of Liability under this Certificate; and additional cover will only operate in 

excess of the total indemnity available under any other policies in excess of this Certificate or 

of any other cover available to the individual director for the Claim for which indemnity is 

sought; and  

(c) provided that the non-executive director by whom the additional Limit of Liability is sought is 

not directly or indirectly involved in any Wrongful Act or Claim under this Certificate that was 

responsible for or contributed to any Claim or Claims which was responsible for the erosion of 

the previous Limit of Liability on an individual or aggregate basis.  
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2.4 Mitigation Costs  

In the event that You or the Company reasonably consider that the services of a lawyer are required 

in relation to any circumstance notified in accordance with this Certificate as to Your legal position 

in relation to the same and in relation to any steps that might be taken or be appropriate to avert or 

minimize the risk of a Claim arising from such circumstance.  

 

We agree to pay the cost of obtaining any such advice from a lawyer retained by You or the Company 

with Our consent up to the amount specified in Item 6(d) of the Schedule per request and in the 

aggregate. 

 

2.5 Witness Cover  

We will pay reasonable travel costs and living expenses incurred by You when giving evidence to 

defend a Claim provided that We have consented in writing before such costs are incurred and up to 

the amount specified in Item 6(e) of the Schedule per individual and in the aggregate.  

 

2.6 Personal Liberty and Property Costs  

We will pay You up to the amount specified in Item 6(c) of the Schedule in respect of a Claim made 

against You in any other jurisdiction for:  

(a) Any bail bond premium or civil bond premium in respect of any proceedings to prohibit You 

from holding the office of a director or of proceedings to deport You or to restrict Your liberty 

to a specified domestic property; and  

(b) The reasonable fees costs and expenses incurred by You in respect of any proceedings to 

confiscate property or to suspend or freeze Your rights of property ownership of either real or 

personal property or to impose a charge over Your real property or personal property; and  

(c) The reasonable fees Costs and expenses incurred by You in respect of any proceedings to 

prohibit You from holding the office of a director or of proceedings to deport You or to restrict 

Your liberty to a specified domestic property.  

Provided that You have complied with Section 6.1 which is a condition precedent to Our liability 

under this Certificate. 

2.7 Interpretive Counsel  

We will pay up to the amount specified in Item 6 of the Schedule.:  

(a) The reasonable costs fees and expenses incurred by You in appointing counsel in the 

jurisdiction in which You are based to interpret any advice received from counsel in a foreign 
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jurisdiction for a Wrongful Act in response to a Claim made in that jurisdiction; and  

(b) The reasonable costs of any translation needed to obtain such advice.  

Provided that You must obtain Our consent before appointing any such counsel and You have 

complied with Section 6.1 which is a condition precedent to Our liability under this Certificate. 

 

2.8 Official Investigation Costs  

We will pay reasonable legal fees incurred by You up to the amount specified in Item 6(h) of the 

Schedule in connection with a Claim;  

(a) resulting from any required attendance by You at any official investigation, examination, 

inquiry or other similar proceeding  

(b) ordered or commissioned by any official body or institution that is legally empowered to 

investigate the affairs of the Company 

provided that We have consented in writing to You incurring such Costs before they are incurred. It 

is agreed that We will not unreasonably withhold such consent. 

If You believe that as a result of the background to, or as a result of, any such official investigation, 

examination, inquiry or other similar proceeding, circumstances exist which may reasonably be 

expected to give rise to a Claim, notice must be given to Us in accordance with Section 6.1 of this 

Certificate which is a Condition Precedent. 

 

Section 3: Definitions 

 

3.1 Certificate Period means:  

The period of time specified in Item 2 of the Schedule.  

 

3.2 Claim means:  

(a) any written demands made against any Insured for monetary damages or other relief, 

including non-pecuniary relief arising from a Wrongful Act; or  

(b) any allegation of a Wrongful Act communicated to any Insured; or  

(c) any criminal, civil or arbitration proceedings (including extradition proceedings) against any 

Insured relating to a Wrongful Act; or 

(d) any regulatory or administrative proceedings or any other official investigation with regard to 

any allegation of a Wrongful Act committed by any Insured 
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Any number of Claims which arise out of or are attributable to or are in any way connected with a 

single Wrongful Act shall constitute a single Claim for the purposes of this Certificate. 

 

3.3 Company means:  

The organisation named in Item 1 of the Schedule.  

 

3.4 Controlling Shareholder means:  

The persons or entities named in Item 12 of the schedule  

 

3.5 Costs means:  

All reasonable fees, including disbursements, incurred by You or on Your behalf in the investigation, 

mitigation, defence, adjustment and appeals of any Claim provided that We have consented in 

writing to You incurring such Costs before they are incurred. We will not unreasonably withhold that 

consent.  

Costs does not mean overhead or benefit expenses associated with Your salary, wages or fees.  

 

3.6 Deductible means:  

The amount stated in Item 4 of the Schedule. For the purposes of determining the applicable 

Deductible the Company shall be deemed to have indemnified You to the extent that it is permitted 

to do so.  

 

3.7 Insured means:  

The Company, You, any Controlling Shareholder and any Selling Shareholder  

 

3.8 Limit of Liability means:  

The amount stated in Item 3 of the Schedule.  

 

3.9 Loss means:  

(a) damages, judgement awards, settlement awards and costs;  

(b) punitive or exemplary damages or civil fines or penalties but only where these are legally 
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insurable in the jurisdiction in which a Claim is made;  

 

Loss, however, does not mean: 

(i) criminal fines or penalties; or  

(ii) taxes; or  

(iii) matters which are uninsurable in the jurisdiction where a Claim is made.  

 

3.10 Offering means:  

The offering of Securities as detailed within the Particulars.  

 

3.11 Particulars means:  

(i) the documents specified in Item 14 of the schedule, submitted with and forming part of the 

submission (including any offering or placement memoranda, prospectuses, circulars, offering 

statements or documents of similar character or use and any supplements or amendments to 

such documents), which have been duly filed with the appropriate regulatory and/or stock 

exchange authorities; or  

(ii) any draft or preliminary prospectus (or any equivalent document in any jurisdiction) to the 

disclosure documents specified in Item 14 of the schedule; and  

(iii) the statements made by any Insured in any Road Show.  

 

3.12 Road Show means:   

The formal presentation given by You to investors or potential investors or analysts of the Offerings 

to create interest in the securities of the issuer. 

 

3.13 Security means:  

Any security representing debt of or equity interests in the Company.  

 

3.14 Selling Shareholder means:  

The persons or entities named in Item 13 of the schedule  

 

3.15 Underwriter means:  
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each underwriter or sponsor designated in the Particulars that is a party to the Underwriting 

Agreement, and the directors, officers or employees (or equivalent positions) of such underwriter or 

sponsor in their capacities as such.  

 

3.16 Underwriting Agreement means:  

The specific agreement referenced in Item 15 of the schedule  

 

3.17 USA means the United States of America, its territories, possessions and any state or political sub-

division thereof.  

 

3.18 We, Us or Our means:  

Royal Sundaram General Insurance Co. Limited.  

 

3.19 Wrongful Act means:  

Any actual or alleged error, misstatement, misleading statement, misrepresentation, omission, 

neglect, breach of duty, breach of warranty of authority or other act attempted or committed by any 

Insured in connection with an Offering.  

 

3.20 You means:  

Any natural person who is, was prior to or becomes during the Certificate Period:  

(a) a director, officer, manager or trustee of the Company or the equivalent in any other 

jurisdiction; or  

(b) a shadow director of the Company, as defined in Section 250 of the Companies Act 2006 (or 

the equivalent legislation in any other jurisdiction); or  

(c) an employee of the Company; or  

(d) the legal representatives, heirs, assigns or estate of a person defined in another sub-paragraph 

of this Section in the event of that person’s death, incapacity, insolvency or bankruptcy; or  

(e) the lawful spouse or domestic partner of a person defined in another sub-paragraph of this 

Section where recovery is sought solely because joint property is held or owned by or on behalf 

of the spouse or domestic partner (the spouse or domestic partner, however, is not insured 

under this Certificate in his or her own right) or  

(f) A de facto director named in the Particulars.  
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The above definition does not include external auditors of the Company. 

 

Section 4: Exclusions 

We shall not be liable for Loss on account of any: 

4.1 Prior Claims  

Claims arising from or attributable to any Claims or circumstances notified to any certificate of 

insurance which incepted prior to the inception of this Certificate or which arise from matters 

substantially the same as alleged or established in such Claim or circumstance; or  

Claims arising from or attributable to proceedings which existed prior to or were pending at the 

earlier of the inception date of this Certificate or which arise from matters substantially the same as 

alleged or established in such proceedings.  

 

4.2 Crime Fraud and Personal Benefit  

Claims arising from or attributable to:  

(a) any criminal act or omission; or  

(b) any act or omission committed with the knowledge that it was in breach of any statute, 

contract, duty or other legal obligation; or  

(c) the gain of any personal profit, remuneration or advantage to which You were not legally 

entitled including, but not limited to, profits made from the purchase or sale of the Company's 

securities within the meaning of Section 16(b) of the Securities Exchange Act 1934 (USA) 

and/or any amendment to or re-enactment thereof; or  

(d) the committing of any deliberately dishonest or fraudulent act.  

This Exclusion shall only apply if the act, omission or profit is established by a court, tribunal or any 

other final adjudication or by admission. 

 

4.3 Underwriter Professional Indemnity  

Claims arising from or attributable to an Underwriter carrying out, or failing to carry out a 

professional service.  

Section 5: Limit of Liability 

5.1 The Limit of Liability is the total aggregate limit of Our liability in respect of all Loss in respect of all 

Claims made during the Certificate Period (with the exception of any payments made which are 

provided hereunder to be in addition to the Limit of Liability.  
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5.2 We are only liable to pay Loss as incurred by any Insured insofar as it exceeds the amount of the 

Deductible.  

 

Section 6: Conditions 

6.1 Claim Reporting - Condition Precedent  

As a condition precedent to Our liability, an Insured must provide a notification of a Claim or 

circumstance which may give rise to a Claim, as soon as practicable but no later than the expiry of 

this Certificate of a Claim being made against an Insured during the Certificate Period.  

 

If during the Certificate Period an Insured first becomes aware of a Wrongful Act or first becomes 

aware of a situation or circumstance that an Insured considers may become a Claim, the Insured 

must provide notification as soon as practicable but in no case later than expiry of this Certificate, in 

which case any Claim that is subsequently made will be treated as having been made during the 

Certificate Period.  

 

6.2 Defence and Settlement  

We will pay Costs on an as incurred basis in excess of the Deductible prior to final determination or 

final adjudication or up until the time that a Claim is withdrawn. If at any time a Claim is deemed not 

to be covered under this Certificate or is found to be excluded, then all such Costs must be returned 

to Us on demand.  

 

We will pay defence Costs within 30 days after sufficiently detailed invoices for those Costs being 

received and accepted by Us.  

 

You shall have the right and duty to defend and contest any Claim (subject to clause 6.9 below). We 

shall have the right to effectively associate with any Insured in the defence and settlement of any 

Claim that appears reasonably likely to involve Us. This will include, but not be limited to, effectively 

associating in the negotiation of any settlement.  

 

No Insured shall admit or assume any liability, enter into any settlement agreement, consent to any 

judgement or incur any Costs (save as is provided for in Section 1: Standard Cover) without Our 

written consent as a condition precedent to Our liability for Loss arising out of the Claim. Only those 
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settlements, stipulated judgements and Costs to which We have consented shall be recoverable as 

Loss under this Certificate. Our consent shall not be unreasonably withheld provided that We shall 

be entitled to effectively assess the defence and negotiation of any settlement of any Claim in order 

to reach a decision as to reasonableness.  

 

6.3 Co-operation  

All Insureds shall give Us full co-operation and any information that We may reasonably require as a 

condition precedent to Our liability for Loss arising out of a Claim.  

 

6.4 Allocation  

Where a Claim involves matters which give rise to Loss covered by this Certificate and matters which 

do not, or where a Claim is made against an Insured and any parties other than an Insured, then We 

agree that we shall both use Our best efforts to agree upon a fair and proper allocation of the 

proportion of the Loss covered under this Certificate. Only Loss incurred by Insured, and in the case 

of Costs those which are directly attributable to the Insured’s defence, are covered 

 

6.5 Termination/Cancellation  

This Certificate may not be cancelled except in the event of non-payment of premium.  

 

6.6 Jurisdiction of Claims 

This Certificate applies only to Claims made in the jurisdiction specified in Item 5 of the Schedule. 

 

6.7 Other Insurance  

This Certificate shall apply only in excess of any other valid and collectible insurance, with the sole 

exception of any certificate written as specific excess insurance over the Limit of Liability provided 

by this Certificate.  

 

6.8 Governing Law and Jurisdiction  

This Certificate shall be governed by and construed in accordance with the laws of Ind ia  and it 

is agreed that the courts of India shall have exclusive jurisdiction to determine any disputes which 

arise in relation to this Certificate. 
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6.9 Assignment of Certificate  

This Certificate and any rights hereunder cannot be assigned without Our written consent.  

 

6.10 Severability of Exclusions  

For the purposes of determining the application of the Exclusions, no fact pertaining to or knowledge 

possessed by any Insured shall be imputed to any other Insured under this Certificate and vice versa.  

Only the statements and knowledge or acts, errors or omissions of any Chief Executive Officer, Chief 

Operating Officer, Chief Financial Officer, Chief Legal Officer or equivalent positions of any entity 

insured shall be imputed to that entity insured.  

 

6.11 Severability of Proposal  

The Proposal for this insurance shall be construed as a separate Proposal by each person insured 

under this Certificate. With respect to the declarations and statements contained in the Proposal, no 

statement in the Proposal or knowledge possessed by You shall be imputed to any other person 

insured under this Certificate and vice versa.  

 

Only the statements and knowledge or acts, errors or omissions of any Chief Executive Officer, Chief 

Operating Officer, Chief Financial Officer, Chief Legal Officer or equivalent positions of any entity 

insured shall be imputed to that entity insured.  

 

6.12 Subrogation and Assignment of Rights  

If any payments are made under this Certificate, we shall be subrogated to all rights of recovery in 

respect of such payments. In addition, any Insured shall upon request execute all documentation 

that may be necessary to enable Us to bring an action or suit in an Insureds name. Any recovery 

received shall be applied first against any Loss insofar as it exceeds the Limit of Liability, then against 

any payment made by Us, and finally against the Deductible. We will not subrogate against You 

under this Certificate unless You are found to have committed a criminal act by final determination 

or by final adjudication.  

 

6.13 Singular and Plural  

Any reference to the singular shall include the plural and vice versa.  
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6.14 Authorisation of the Company  

The Company shall act as agent on any Insureds behalf in respect of all matters of any nature relating 

to or affecting this Certificate. We shall be entitled to treat the Company as having such authority 

for all purposes connected with this Certificate.  

 

6.15 Several Liability of Insurers  

The obligations of the Insurers (where there is more than one) subscribing to this contract of 

insurance are several and not joint and are limited solely to the extent of their individual 

subscriptions. The subscribing Insurers are not responsible for the subscription of any co-subscribing 

Insurer who for any reason does not satisfy all or part of its obligations.  

 

6.16 Sanctions Clause 

We shall not be deemed to provide cover under this Policy or be liable to pay any claim under the 

Policy to the extent that the provision of such cover or payment of such claim would expose Us to 

any sanction, prohibition or restriction under United Nations resolutions or the trade or economic 

sanctions, laws or regulations of the European Union, United Kingdom or United States of America. 

 

6.17 Arbitration Clause 

The parties to the contract may mutually agree and enter into a separate Arbitration Agreement to 

settle any and all disputes in relation to this policy. Arbitration shall be conducted under and in 

accordance with the provisions of the Arbitration and Conciliation Act, 1996.” 

 

6.18   Declarations 

It is understood and agreed that all statements and declarations made to Us have been relied upon 

by Us and are the basis of this Certificate and shall be deemed to be incorporated into and form part 

of this Certificate. 

 

6.19     No Higher Limit Purchase Warranty 

It is hereby warranted that during the Certificate Period, the Company shall not purchase any liability 

insurance policy or certificate in excess of the Limit of Liability unless We have agreed in writing that 

such policy may be purchased. We expressly have the right to amend any terms and conditions of 

this Certificate, as a condition of agreeing that such policy may be purchased. 
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6.20     Claim Notification 

(a) The Insured shall give written notice to the Insurer of: 

(i) any circumstances that may reasonably be expected to give rise to a Claim;  

(ii) any Claim made against the Insured, 

as soon as practicable and in any case, during the Certificate Period or Extended Reporting period if 

applicable. 

 

(b) Written notice shall be given to the Insurer at the address specified in the Schedule as soon as 

reasonably practicable but not later than 30 days from the end of the Certificate Period or Extended 

Reporting Period and shall include (but not limited to): 

(i) the reasons for anticipating a Claim (or circumstances); 

(ii) the Insurer’s Claim form duly completed; 

(iii) All other information or documentation relevant to the Claim/circumstance. 

 

6.21     Grievance Clause  

ln case of any grievance the insured may contact us through  

Website: https://www.royalsundaram.in/customer-service 
Contact Numbers: 1860 258 0000, 1860 425 0000  
E-mail: care@royalsundaram.in 
Sr. Citizen can email us at : seniorcitizengrievances@royalsundaram.in  
Senior Citizen Grievance Number -  9500413019 
Fax: 044-7117 7140  
Courier: Grievance Redressal Unit  
Royal Sundaram General Insurance Co. Limited,  
Vishranthi Melaram Towers,  
No.2/319, Rajiv Gandhi Salai (OMR) Karapakkam, Chennai – 600097. 
 
Escalation 1 

If you are not satisfied with the resolution provided or require any further assistance, you may 

escalate the matter to: manager.care@royalsundaram.in 

Escalation 2 

If you feel your grievance has not been resolved satisfactorily, you may escalate further to: 

head.cs@royalsundaram.in 

Insured may also approach the grievance cell at any of Royal Sundaram branches with the details of 

grievance. If insured is not satisfied with the redressal of grievance through one of the above 

https://www.royalsundaram.in/customer-service
mailto:care@royalsundaram.in
mailto:seniorcitizengrievances@royalsundaram.in
mailto:manager.care@royalsundaram.in
mailto:head.cs@royalsundaram.in
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methods, insured may contact the grievance officer. 

 

Escalation to Grievance Redressal Officer - Final Internal Escalation 

If you need further resolution, you may escalate it to: 

 

Mr. T M Shyamsunder  
Grievance Redressal Officer, 
Royal Sundaram General Insurance Co. Limited, 
Vishranthi Melaram Towers, No.2/319, Rajiv Gandhi Salai (OMR), Karapakkam,  
Chennai – 600097. 

GRO Contact Number –  9500413094 
Drop us an email : gro@royalsundaram.in 

 

For updated details of grievance officer, kindly refer the link http://www.royalsundaram.in. 

 

If Insured is not satisfied with the redressal of grievance through above methods, the insured may also 

approach the office of Insurance Ombudsman of the respective area/region for redressal of grievance as 

per Insurance Ombudsman Rules 2017. Grievance may also be lodged at IRDAI Integrated Grievance 

Management system https://bimabharosa.irdai.gov.in. 

 

Consumer Affairs Department of IRDAI  

a. In case it is not resolved within 15 days or if You are unhappy with the resolution, You can 

approach the Grievance Redressal Cell of the Consumer Affairs Department of IRDAI by calling Toll 

Free Number 155255 (or) 1800 4254 732 or sending an e-mail to complaints@irdai.gov.in. You 

can also make use of IRDAI's online portal – Bima Bharosa Portal by registering Your complaint at 

https://bimabharosa.irdai.gov.in/. 

b. You can send a letter to IRDAI with Your complaint on a Complaint Registration Form available by 

clicking here. You must fill and send the Complaint Registration Form along with any documents 

by post or courier to General Manager, Insurance Regulatory and Development Authority of India 

(IRDAI), Consumer Affairs Department - Grievance Redressal Cell, Sy.No.115/1, Financial District, 

Nanakramguda, Gachibowli, Hyderabad- 500032.  

c. You can visit the portal https://bimabharosa.irdai.gov.in/  for more details.  

 

Insurance Ombudsman  

If the Insured is not satisfied with the redressal of grievance through above methods, the insured may also 

approach the office of Insurance Ombudsman of the respective area/region for redressal of grievance as per 

mailto:gro@royalsundaram.in
http://www.royalsundaram.in/
https://bimabharosa.irdai.gov.in/
mailto:complaints@irdai.gov.in
https://bimabharosa.irdai.gov.in/
https://bimabharosa.irdai.gov.in/
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Insurance Ombudsman Rules 2017. You can approach the Council for Insurance Ombudsman depending on 

the nature of grievance and financial implication, if any. Information about Insurance Ombudsmen, their 

jurisdiction and powers are available on the website of the Insurance Regulatory and Development Authority 

of India (IRDAI) at www.irdai.gov.in. For the updated list of the offices of the Insurance Ombudsman, request 

you to visit the website of the Council for Insurance Ombudsman at https://www.cioins.co.in/ombudsman 

or on our website at www.royalsundaram.in. You can also lodge online complaint with the Council for 

Insurance Ombudsman through the website of Council for Insurance Ombudsmen (CIO) at www.cioins.co.in. 

Details of Insurance Ombudsman Offices 

S 
No 

Office of 
Insurance 

Ombudsman 
Address  E-mail Landline Nos. 

1 AHMEDABAD  

Jeevan Prakash, 6th floor, 
Near S.V.College Relief 
Road, Tilak Marq, 
Ahmedabad- 380 
001.Guiarat 

 oio.ahmedabad@cioins.co.in  
079-25501201 
079-25501202 

2 BENGALURU 

Jeevan Soudha Building, 
PID No.57-27-N-19, Ground 
Floor, No. 19/19 24th Main 
Rd, 1st Phase J.P. Nagar, 
Bengaluru- 560 078. 

 oio.bengaluru@cioins.co.in 
080-26652048 
080-26652049 

3 BHOPAL 

LIC of India Zonal Office 
Bldg. 1st Floor South  Wing, 
Jeevan Shikha Opp. Gayatri 
Mandir 60-B  Hoshangabad 
Rd  Bhopal-462 011  

  oio.bhopal@cioins.co.in  

0755-2769201 
0755-2769202 
0755-2769203 
0755-2769200 

4 BHUBANESWAR    
62, Forest Park, 
Bhubaneswar, PIN -
751009.  

 
oio.bhubaneswar@cioins.co.in 

0674-2596455 
0674-2596429 
0674-2596003 
0674-2596461 

5 CHANDIGARH  

Jeevan Deep, Ground Floor  
LIC of India Bldg. SCO 20-27 
Sector 17-A, Chandigarh -
160  017  

 oio.chandiqarh@cioins.co.in  

0172-2706468 
0172-2773101 
0172-2990938 
0172-2706196 
0172-2707468 
0172-2772101 
0172-2990942 

6 CHENNAI  

Fatima Akhtar Court   4th 
flr 453 (old 312), Anna Salai 
Teynampet Chennai 600 
018  

oio.chennai@cioins.co.in 

044-24333668 
044-24333678 

http://www.irdai.gov.in/
https://www.cioins.co.in/ombudsman
http://www.royalsundaram.in/
http://www.cioins.co.in/
mailto:oio.chennai@cioins.co.in
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Details of Insurance Ombudsman Offices 

S 
No 

Office of 
Insurance 

Ombudsman 
Address  E-mail Landline Nos. 

7 DELHI 
2/2 A 1st Floor Universal 
Ins. Building Asaf Ali Road 
New Delhi- 110 002.  

oio.delhi@cioins.co.in  011-46013992 

8 GUWAHATI  
Jeevan Nivesh Bldg., 5th 
Floor, Near Pan Bazar S.S. 
Road, Guwahati-781001  

 oio.guwahati@cioins.co.in 

0361-2631307 
0361-2632204 
0361-2732937 
0361-2632205 

9 HYDERABAD 

6-2-46, 1st Floor,  Moin 
Court  Lane Opp. Hyundai 
Showroom, A.C.Guards, 
Lakdi-ka-pool Hyderabad 
500 004  

oio.hyderabad@cioins.co.in 

040-23376991 
040-23312122 
040-23376599 
040-23328709 
040-23325325 

10 JAIPUR  

Jeevan  Nidhi II, Ground 
Floor, Bhawani Singh Road, 
Ambedkar Circle , Jaipur -
302 005 

 oio.jaipur@cioins.co.in  0141-2740363 

11 KOCHI 

10th Floor, LIC Bidg, Jeevan 
Prakash Opp. Maharaj 
College Ground  M.G. 
Road,  Ernakulum, Kochi-  
682 011 

 oio.ernakulam@cioins.co.in  
0484-2358759 
0484-2358734 
0484-2358336 

12 KOLKATA 
7th Floor of Hindustan 
Building (Annex), 4,C R 
Avenue  Kolkata-700 072  

 oio.kolkata@cioins.co.in 
033-22124339 
033-22124341 

13 LUCKNOW  

leevan Bhavan Phase II, 6th 
Floor, Nawal Kishore  Road, 
Hazratganj, Lucknow- 226 
001 

 oio.lucknow@cioins.co.in  0522-4002082 

14 MUMBAI  

IIIrd Floor, Jeevan Seva 
Annexe S.V. Road,  
Santacruz West Mumbai-
400 054 

 oio.mumbai@cioins.co.in 

022-69038800 
022-69038827/8829 
022-69038831/8832 

022-69038833 

15 NOIDA  

Bhagwan Sahai Palace, 4th 
flr Main Road, Naya Bans 
Sector 15,  Noida-201301 
Dist G.B. Naqar  Uttar 
Pradesh 

 oio.noida@cioins.co.in 
0120- 2514252 
0120-2514253 
0120-4027589 
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Details of Insurance Ombudsman Offices 

S 
No 

Office of 
Insurance 

Ombudsman 
Address  E-mail Landline Nos. 

16 PATNA  
2nd Floor Lalit Bhawan 
Bailey Road Patna- 800 001 

 oio.patna@cioins.co.in  
1061-22547067 
1061-22547068 

17 PUNE  

3rd Floor, Jeevan Darshan -
LIC of India Bldg. N.C. 
Kelkar Road, Narayan Peth, 
Pune- 411030.  

 oio.pune@cioins.co.in  020-24471175 

18 THANE 

2nd Floor, Jeevan 
Chintamani Building, 
Vasantrao Naik Mahamarg, 
Thane (West),Thane- 400 
604  

oio.thane@cioins.co.in 
022-20812868  
022-20812869 

 

 


