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Policy Number:   Issued at:  

1)  Named Organization 

Address 

: 

: 

 

 

  

2)  Policy Period : From  

To  

3)  Limit of Liability :  

 

This is the aggregate Limit of Liability, save to the extent 
otherwise stated in the Policy. 

4)   Retention :  

5)  Insuring Clauses : INSURING AGREEMENT (A) Included/Not Included 

INSURING AGREEMENT (B) Included/Not Included 

6)  Discovery Period Options a  

Discovery Period Premium b  

7)  Prior/Pending Litigation Date :  

8)  Address of Notification of Claim : Customer Services, 
Royal Sundaram General Insurance Co. Limited 
Corporate Office: “Vishranthi Melaram Towers”,2/319,  
Rajiv Gandhi Salai, Karapakkam, Chennai 600 097.  
Ph: 91-44-7117 7117, 1860 425 0000.  
Email: care@royalsundaram.in   

9)  Retroactive Date :  

10)  Endorsements attached at inception :  

11)  Premium  : Premium Rs.  

CGST Rs.  

SGCT Rs.  

IGST Rs.  

Total Amount Rs.  

12)  Territory :  
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13)  Date of Application  :   

  

14)  Insurer : Royal Sundaram General Insurance Co. Limited 
Corporate Office: “Vishranthi Melaram Towers”,2/319,  
Rajiv Gandhi Salai, Karapakkam, Chennai 600 097.  

 

Intermediary details 

Intermediary Name  Intermediary Code  

Contact Details  E-mail id  
Note: The policy schedule is an important document issued based on your declaration. We request you to verify the details and ensure everything 

is in order. In case of any discrepancies in the policy schedule, please contact us within 15 days from the date of issuance of the policy. 

Grievance Clause: In case of any grievance, you may visit our website www.royalsundaram.in or write to care@royalsundaram.in or call 1860 

258 0000/1860 425 000 and register your grievance. Escalation 1 :If you are not satisfied with the resolution provided or require any further 

assistance, you may escalate the matter to: manager.care@royalsundaram.in, Escalation 2: If you feel your grievance has not been resolved 

satisfactorily, you may escalate further to: head.cs@royalsundaram.in , if you are not satisfied with the response you can approach our Grievance 

officer, the updated details of which are available on our website www.royalsundam.in. If you are still unsatisfied you can approach IRDAI 

@complaints@irdai.gov.in or IRDAI’s online portal – Bima Bharosa portal by registering your complaint at https://bimabharosa.irdai.gov.in. You 

can also approach the insurance ombudsman at https://www.cioins.co.in/ombudsman. Detailed grievance redressal procedures is available in 

our Policy wording and on our website. 

The policy wording is available on our website www.royalsundaram.in. Consolidated Stamp Duty Paid to ___________________. 

Provided that in the case of a policy of general insurance where the remittance made by the proposer or the policyholder is not realized by 

the insurer, the policy shall be treated as void ab initio. 

GSTIN:                                                                     Service Accounting Code: 9971  

IN WITNESS WHEREOF, this Policy Schedule of Insurance has been signed at < PLACE> on <ISSUED DATE>  

 

       For and on behalf of 

       Royal Sundaram General Insurance Co. Limited 

 

       Authorized Signatory 
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In consideration of the payment of the premium, and in reliance upon the statements made in the 

Application, including attachments, all of which are made a part hereof, and subject to the Declarations 

or the Policy Schedule and the limitations, conditions, provisions, any endorsements to and all other 

terms of this policy, the Insurer and the Insureds agree as follows: 

INSURING AGREEMENTS 

(A) The Insurer will pay to the Insureds all Loss arising from Claims first made during the Policy 

Period or Discovery Period (if applicable) against the Insureds for Employment Practices 

Wrongful Acts. 

(B) If it is stated in the Declarations or the policy schedule that coverage has been provided under 

this INSURING AGREEMENT (B), the Insurer will pay to the Insureds all Loss arising from Claims 

first made during the Policy Period or Discovery Period (if applicable) against the Insureds for 

Third Party Wrongful Acts.  

 

 ADDITIONAL COVERAGE 

(A) This Policy will afford coverage for Claims for Wrongful Acts of an Insured Person if such Claims 

are made against the estates, heirs, legal representatives or assigns of an Insured Person who 

is deceased or against the legal representatives or assigns of an Insured Person who is 

incompetent, insolvent or bankrupt, to the extent that such Claims would have been covered 

by this Policy in the absence of such death, incompetence, insolvency or bankruptcy. 

(B) This Policy will afford coverage for Claims for Wrongful Acts of an Insured Person if such Claims 

are made against the Insured Person’s lawful spouse solely by reason of such spouse’s legal 

status as a spouse of the Insured Person or such spouse’s ownership interest in property which 

a claimant seeks as recovery for alleged Wrongful Acts of the Insured Persons. For purposes of 

the Policy, amounts which such spouse becomes legally obligated to pay by reason of such Claim 

will be treated as Loss which the Insured Person is legally obligated to pay on account of the 

Claim made against the Insured Person. This coverage extension does not apply, however, to 

the extent the Claim alleges any act, error, omission, misstatement, misleading statement, 

misrepresentation, misconduct, neglect or breach of duty by the Insured Person’s spouse. 
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DEFINITIONS 

(A) Application means the application attached to and forming part of this Policy, including any 

materials submitted in connection with such application, all of which are deemed a part of the 

Policy. 

(B) Claim means: 

(1) any written demand; 

(2) any written request or agreement to any applicable statute of limitations; 

(3) any civil proceeding commenced by service of a complaint or similar pleading; 

(4) any arbitration, mediation or other similar dispute resolution proceeding; or 

(5) any administrative or regulatory proceeding, including proceedings before the Equal 

Employment Opportunity Commission (“EEOC”) or any similar agency of any state or 

local government in any other jurisdiction, commenced by the filing of a notice of 

charges, formal investigative order or similar document; 

 seeking monetary or non-monetary relief. Claim also means any criminal proceeding, and any 

appeal from any proceeding referred to in this Definition. 

However, in no event, shall the term Claim include any labour or grievance proceeding which is 

subject to a collective bargaining agreement. 

(C) Defense Costs means reasonable legal fees, costs and expenses (including premiums for any 

appeal bond, attachment bond or similar bond) resulting from the investigation, adjustment, 

defense or appeal of a Claim against an Insured, but excluding salaries, wages, benefits or 

overhead expenses of any Insured Person. 

(D) Employee means any individual whom the Insured Organization compensates by salary, wages 

and/or commissions and whose labor or service is engaged by and directed by the Insured 

Organization, including leased, seasonal, temporary, contract, volunteer and part-time 

employees. Employee means any individual who is an independent contractor of the Insured 

Organization but only if the Insured Organization is obligated to provide indemnification to 

such individual in the same manner as it is obligated to provide indemnification to its other 

employees. 

(E) Employment Practices Wrongful Act means any of the following actually or allegedly 

committed by an Employee occurring in the connection with the claimant’s employment or 

application for employment with the Insured Organization:  

(1) discrimination; 
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(2) retaliation; 

(3) sexual or other harassment; 

(4) wrongful termination; 

(5) breach of implied, oral or written employment contract; 

(6) wrongful discipline; 

(7) wrongful deprivation of career opportunity; 

(8) wrongful demotion or change in employment status; 

(9) wrongful evaluation; 

(10) negligent hiring, supervision or retention; 

(11) failure to promote; 

(12) failure to grant tenure; 

(13) failure to adopt or comply with adequate workplace or employment policies or 

procedures; 

(14) failure to train; 

(15) invasion of privacy; 

(16) defamation, including but not limited to libel and slander; 

(17) false imprisonment; 

(18) infliction of emotional distress; or 

(19) any other employment-related tort. 

 

(F) Insured means the Insured Persons and the Insured Organization. 

(G) Insured Organization means the Named Organization and any Subsidiary thereof. 

(H) Insured Person means any past, present or future director, officer, managing member, manager 

or Employee of the Insured Organization. 

(I) Loss means Defense Costs and any damages, settlements, judgments, back pay awards and 

front pay awards, pre- and post-judgment interest, or other amounts (including claimants’ 

attorneys’ fees awarded pursuant to a court order or judgment) that an Insured is legally 

obligated to pay as a result of any Claim. Notwithstanding the foregoing, Loss will not include: 

(1) earned wages, (2) fines, taxes, penalties or matters which are uninsurable under the law or 

(3) stock options owed pursuant to any agreement, 4) punitive, exemplary damages, the 

multiplied portion of any multiplied damage award, liquidated damages 

(J) Named Organization means the entity designated as such in item 1 of the Declarations or the 

policy schedule. 
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(K) Policy Period means the period set forth in item 2 of the Declarations or the policy schedule, 

subject to prior termination or cancellation pursuant to CONDITION (E). 

(L) Pollutants means any seepage, pollution or contamination, including but not limited to any 

solid, liquid, gaseous or thermal irritant or contaminant, including smoke, vapor, soot, fumes, 

acids, alkalis, chemicals, waste, and materials to be recycled, reconditioned or reclaimed. 

(M) Subsidiary means any entity: 

Any entity which the Named Organization or a Subsidiary: 

 (a) holds more than 50% of the issued share capital or equity; or 

(b) controls through having the right to appoint or remove the majority of its board of 

directors; or 

(c) controls, alone, or pursuant to a written agreement with other shareholders or 

members, a majority of the voting rights; or 

(d) controls through control of the composition of the board of directors. 

The coverage afforded under this Policy with respect to Claims against a Subsidiary or any 

Insured Person thereof will apply only in respect of Wrongful Acts committed or allegedly 

committed after the effective time that such entity becomes a Subsidiary and prior to the time 

that such entity ceases to be a Subsidiary. 

(N) Third Party means any person, other than an Insured Person, with whom an Insured interacts. 

(O) Third Party Wrongful Act means: 

(1) actual or alleged discrimination by an Insured in his or her capacity as such against a 

Third Party based on such Third Party’s race, color, religion, age, sex, national origin, 

disability, pregnancy, sexual orientation or preference, or other status that is protected 

pursuant to any applicable federal, state or local statute or ordinance; or 

(2) actual or alleged sexual or other harassment by an Insured against a Third Party. 

(P) Wrongful Act means an Employment Practices Wrongful Act or, if optional INSURING 

AGREEMENT (B) is purchased, a Third Party Wrongful Act. 

 

EXCLUSIONS 

(A) The Insurer will not be liable to make any payment of Loss in connection with a Claim:  
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(1) arising out of, based upon or attributable to the commission by any Insured of any 

deliberately fraudulent or criminal act if there has been a final adjudication 

establishing that such Insured so acted; 

(2) for any actual or alleged bodily injury (other than emotional distress or mental anguish), 

sickness, disease or death of any person or damage to or destruction of any tangible 

property, including the loss of use thereof;  

(3) arising out of, based upon or attributable to facts or circumstances alleged in any Claim 

which has been reported, or with respect to which any notice has been given, under 

any policy of which this Policy is a renewal or replacement or which it may succeed in 

time; 

(4) arising out of, based upon or attributable to any demand, suit or proceeding in which a 

Wrongful Act is or was alleged and which was pending against any Insured on or prior 

to the Prior or Pending Date set forth in Item 7 of the Declarations or the policy 

schedule, or alleging or derived from the same or essentially the same facts or 

circumstances as alleged therein; 

(5)  arising out of, based upon or attributable to a Wrongful Act is committed before the 

Retroactive Date Set forth in Item 9 of the Declarations or the policy schedule. 

(6) for any actual or alleged violation of any provision of the Employee Retirement Income 

Security Act of 1974 other than Section 510 thereof, the Fair Labor Standards Act other 

than the Equal Pay Act, the National Labor Relations Act, the Worker Adjustment and 

Retraining Notification Act, the Consolidated Omnibus Budget Reconciliation Act of 

1985, the Occupational Safety and Health Act, any workers' compensation, 

unemployment insurance, social security or disability benefits law or any amendments 

thereto, or any other similar provisions of any federal, state or local statutory or 

common law or any rules and regulations promulgated under any of the foregoing; 

provided, that this EXCLUSION (A)(6) shall not apply to any Claim for actual or alleged 

retaliation; or 

(7) for the actual, alleged or threatened discharge, dispersal, release or escape of 

Pollutants or any direction or request to test for, monitor, clean up, remove, contain, 

treat, detoxify or neutralize Pollutants; provided, that this EXCLUSION (A)(7) will not 

apply to any Claim for actual or alleged retaliation. 

 

(B) The Insurer will not be liable to make any payment of Loss, other than Defense Costs, which 

constitutes: 
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(1) amounts owing under or assumed by an Insured pursuant to any express written 

contract or agreement; provided, that this EXCLUSION (B)(1) will not apply to the extent 

such Insured would be liable for such Loss in the absence of such contract or agreement,  

(2) costs associated with complying with an order, judgment or award of, or agreement to 

provide, non-monetary relief, including costs associated with providing reasonable 

accommodations under, or otherwise complying with, the Americans with Disabilities 

Act and any amendments thereto, any other similar provisions of any federal, state or 

local statutory or common law or any rules and regulations promulgated under any of 

the foregoing; 

(3) compensation earned by a claimant in the course of employment but not paid by the 

Insured Organization, including any unpaid salary, wages, bonus, severance pay, 

retirement benefits, vacation pay or sick pay; provided, that this EXCLUSION (B)(3) will 

not apply to: (a) any back pay or front pay;  

(4) medical or insurance benefits (or the equivalent thereof) to which a claimant allegedly 

was entitled or would have been entitled had the Insured Organization provided the 

claimant with a continuation or conversion of such benefits or insurance. 

 

No conduct of any Insured will be imputed to any other Insured to determine the application of any of 

the above EXCLUSIONS. 

 

DISCOVERY PERIOD 

If the Insurer refuses to renew this Policy and the policy is not replaced by any other policy, Named 

Organization will have the right, upon payment of the Discovery Period Premium set forth in Item 6(b) 

of the Declarations or the policy schedule, to an extension of the coverage granted by this Policy for the 

period set forth in Item 6(a) of the Declarations or the policy schedule following the effective date of 

such non-renewal (the “Discovery Period”), but only with respect to any Wrongful Act taking place 

before the end of the Policy Period. A written request for this extension, together with payment of the 

Discovery Period Premium, must be made before the effective date non-renewal of the Policy. Such 

Discovery Period Premium will be deemed to be fully earned as of the inception of the Discovery Period.  

 

If after the commencement of such Discovery Period, the Policy is renewed or replaced, the Discovery 

Period shall automatically terminate. An offer of renewal terms which are different from the present 
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terms and which are not accepted by the Named Organization shall not be construed as a refusal to 

renew. 

CONDITIONS 

(A) Limit of Liability and Retention 

1) The Insurer’s maximum aggregate liability for all Loss on account of all Claims first made during 

the Policy Period will not exceed the Limit of Liability set forth in Item 3 of the Declarations or 

the policy schedule. 

2) Defense Costs will be part of and not in addition to the Limit of Liability, and payment of Defense 

Costs will reduce the Limit of Liability. Defense Costs, as incurred, will also be applied against 

the applicable retention. 

3) With respect to each Claim, the Insurer will be liable only for the amount of Loss which is in 

excess of the applicable retention stated in Item 4 of the Declarations or the policy schedule. 

Such retention is to be borne by the Insureds and remain uninsured. A single retention will apply 

to Loss arising from all Claims alleging the same Wrongful Act or related Wrongful Acts. 

4) No retention will apply to Loss, including Defense Costs, incurred by Insured Persons for which 

the Insured Organization is not permitted or for which the Insured Organization fails to 

indemnify solely by reason of its financial insolvency.  

5) The Insurer will have no obligation to pay Loss, including Defense Costs, or to defend or to 

continue to defend any Claim, after the Insurer’s maximum aggregate limit of liability, as set 

forth in Item 3 of the Declarations or the policy schedule, has been exhausted by the payment 

of Loss, including Defense Costs.  If the Insurer’s maximum aggregate limit of liability, as set 

forth in Item 3 of the Declarations or the policy schedule, is exhausted by the payment of Loss, 

including Defense Costs, the premium will be fully earned. 

 

(B) Notice of Claims and Reporting Provisions  

1) The Insureds must, as a condition precedent to the obligations of the Insurer under this 

Policy, give written notice, including full details, to the Insurer of any Claim as soon as 

practicable after it is made and in any case within the Policy Period.   

2) If written notice of a Claim has been given to the Insurer pursuant to CONDITION (B)(1) 

above, then any Claim subsequently made against the Insureds and reported to the Insurer 

alleging, arising out of, based upon or attributable to the facts alleged in the Claim of which 

such notice has been given, or alleging any Wrongful Act which is the same as or related to 
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any Wrongful Act alleged in the Claim of which such notice has been given, will be 

considered to have been made at the time such notice was given. All Claims alleging, arising 

out of, based upon or attributable to the same facts, circumstances, situations, transactions 

or events or to a series of related facts, circumstances, situations, transactions or events 

will be considered to be a single Claim and will be considered to have been made at the 

time the earliest such Claim was made.  

3) If, during the Policy Period or the Discovery Period (if applicable), the Insureds become 

aware of any circumstances which may reasonably be expected to give rise to a Claim 

against the Insureds and if, before the end of the Policy Period or the Discovery Period (if 

applicable), the Insureds give written notice to the Insurer of the circumstances and the 

reasons for anticipating such a Claim, with full particulars as to dates, persons and entities 

involved, potential claimants and the consequences which have resulted or may result from 

such circumstances, then any Claim subsequently made against the Insureds and reported 

to the Insurer alleging, arising out of, based upon or attributable to such circumstances will 

be considered to have been made at the time such notice of circumstances was given. 

4) All notices under this CONDITION (B) must refer to the Policy Number, must be in writing, 

must request coverage under this Policy, and must be given to the address set forth in Item 

8 of the Declarations or the policy schedule. 

 

(C) Defense and Settlement 

1) The Insurer does not assume any duty to defend. The Insured will have the right to defend 

any Claim. The Insurer shall have the right to effectively associate with the Insured in the 

defence and settlement of any Claim that appears reasonably likely to involve the Insurer, 

including but not limited to effectively associating in the negotiation of any settlement.   

2) With the express written consent of the Insurer (which may not be unreasonably withheld), 

the Insureds shall select defense counsel to defend any Claim. 

3) The Insurer may make any investigation it deems necessary and may, with the written 

consent of the Insureds (which may not be unreasonably withheld), make any settlement 

of a Claim it deems expedient.   

The Insureds shall not admit or assume any liability, enter into any settlement agreement, 

stipulate to any judgment, or incur any Defense Costs without the Insurer's prior written 

consent. The Insured shall give the Insurer full co-operation and all information as it may 

reasonably require as a condition precedent to the Insurer’s liability for loss arising out of 

the Claim. The Insurer may make any settlement of any Claim it deems expedient with 
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respect to any Insured subject to such Insured's written consent. If any Insured withholds 

consent to such settlement, the Insurer's liability for all loss on account of such Claim shall 

not exceed the amount for which the Insurer could have settled such a claim plus defence 

costs incurred as of the date such settlement was proposed in writing by the Insurer. The 

Insured’s shall give the Insurer full co-operation and all information as it may reasonably 

require as a condition precedent to the Insurer’s liability for Loss arising out of the Claim. 

(D)  Allocation 

If a Claim involves both covered and uncovered matters or persons or entities under this 

Policy, then the Named Organisation and the Insurer shall use reasonable efforts to 

determine a just and equitable allocation of Loss covered under this Policy, taking into account 

the legal and financial exposures. 

(E)  Cancellation  

The Insured may cancel the Policy by giving 15 days’ notice in writing to the Insurer and the Insurer 

shall refund premium for the unexpired Policy Period at the short period scales specified below.  

Days insurance in force Percent of the annual premium retained by Insurer 

1 to 90  35% 

91-180  65% 

181-270  80% 

Above 270  100% 

 

The Insurer may cancel the Policy by giving 30 days’ notice in writing to the Insured and the Insurer 

shall refund a pro-rata premium for the unexpired Policy Period. The Insured will not get any 

cancellation refund in case there is a Claim/circumstance reported under the Policy.  

 (F) Changes in Exposure 

1) If, during the Policy Period, any of the following transactions or events (each a “Change in 

Control”) occurs with respect to the Named Organization: 

a) The Named Organization merges into or consolidates with another entity such that 

the Named Organization is not the surviving entity, or 

b) another entity, person or group of entities and/or persons acting in concert acquires 

the right to elect, appoint or designate more than 50% of the directors or managers of 

the Named Organization, or 
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c) a trustee in bankruptcy, receiver, conservator, rehabilitator, liquidator or other similar 

official is duly appointed with respect to the Named Organization; 

 then coverage under this Policy will continue in full force and effect until the end of the 

Policy Period with respect to Claims for Wrongful Acts committed or allegedly 

committed before the effective date of such Change in Control, but coverage will cease 

with respect to Claims for Wrongful Acts committed or allegedly committed thereafter 

and the premium will be considered fully earned in consideration of the coverage 

extended. 

2) If, during the Policy Period, any of the following transactions or events (each a “Change in 

Control”) occurs with respect to a Subsidiary: 

a) the Subsidiary ceases to be a Subsidiary, or 

b) a trustee in bankruptcy, receiver, conservator, rehabilitator, liquidator or other similar 

office is duly appointed with respect to the Subsidiary; 

 then coverage under this Policy with respect to Claims against such Subsidiary or any 

Insured Person thereof will continue in full force and effect until the end of the Policy 

Period with respect to Claims for Wrongful Acts committed or allegedly committed 

before the effective date of such Change in Control, but coverage under this Policy with 

respect to Claims against such Subsidiary or any Insured Person thereof will cease with 

respect to Claims for Wrongful Acts committed or allegedly committed thereafter. 

3) With respect to any Subsidiary that was acquired during the Policy Period, the coverage 

afforded under this Policy for such Subsidiary and its Insured Persons will not apply if   

a) as a result of such acquisition, the total number of Employees of the Insured Organization 

increased by more than 15%; or 

b) the Subsidiary has any Employees in the USA or Canada. 

 

 (G) Other Insurance 

If other valid insurance with any other Insurer is already available to the Insured covering a 

Claim also covered by this Policy, this Policy shall apply in excess of such other insurance and 

shall not contribute with such other insurance. 

 (H) Cooperation and Subrogation 

1) In the event of any notice under CONDITION (B) of a Claim or of circumstances which may 

reasonably be expected to give rise to a Claim, the Insureds will give the Insurer all information, 

assistance and cooperation that the Insurer may reasonably request with respect thereto. 
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2) In the event of any payment under this Policy, the Insurer will be subrogated to the extent of 

such payment to all of the Insureds' rights of recovery. The Insureds must execute all papers 

required and do everything necessary to secure such rights and to enable the Insurer to bring 

suit in their name. 

 

(I) No Action against the Insurer  

 No action may be taken against the Insurer unless, as a condition precedent thereto, there has 

been full compliance with all of the terms of this Policy and until the amount of the Insureds’ 

obligation to pay shall have been finally determined either by judgment against an Insured after 

actual trial or by written agreement of the Insured, the claimant and the Insurer. No person or 

organization will have any right under this Policy to join the Insurer as a party to any action 

against the Insureds to determine the Insurer’s liability; nor may the Insurer be impleaded by 

the Insureds or their legal representatives in any such action. 

 (J) Notices and Authority 

 By acceptance of this Policy, the Insureds agree that the Named Organization may act on behalf 

of all Insureds with respect to the giving and receiving of any notices, the payment of premiums 

and the receiving of any return premium, the cancellation or renewal of this Policy and the 

acceptance of any amendments thereto. 

(K) Assignment 

 No assignment of interest under this Policy will bind the Insurer without the Insurer’s written 

consent. 

(L) Titles and Headings 

 The titles and headings to the various paragraphs and sections in this Policy, including 

endorsements attached, are included solely for ease of reference and do not in any way limit, 

expand or otherwise affect the provisions of such paragraphs and sections to which they relate. 

(M) Representations and Severability 

The Insureds represent that the particulars and statements contained in the Application are 

true, accurate and complete and are deemed material to the acceptance of the risk assumed by 

the Insurer under this Policy. This Policy is issued in reliance upon the truth of such 

representations. No knowledge or information possessed by any Insured will be imputed to any 
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other Insured. If any of the particulars or statements in the Application is untrue, this Policy will 

provide no coverage with respect to any Insured who knew of such untruth or to whom such 

knowledge is imputed. For the purpose of the foregoing sentence: 

1) no knowledge or information possessed by any Insured Person will be imputed to any other 

Insured Person; and 

2) except for knowledge or information possessed by the Insured Organization’s chairman of the 

board, chief executive officer or general counsel (of functional equivalent of any of the 

foregoing), no knowledge or information possessed by any Insured Person will be imputed to 

the Insured Organization. 

(N) Changes 

 Notice to any agent or knowledge possessed by any agent or other person acting on behalf of 

the Insurer will not effect a waiver or a change in any part of this Policy or stop the Insurer from 

asserting any right under the terms of this Policy. This Policy cannot be waived or changed, 

except by written endorsement issued to form a part of this Policy. 

(O) Entire Agreement 

 By acceptance of this Policy, the Insureds and the Insurer agree that this Policy (including the 

Application and any materials submitted therewith) and any written endorsements attached 

hereto constitute the entire agreement the parties with respect to this insurance. 

 

(P) Territory 

 This Policy applies to Wrongful Acts actually or allegedly taking place or Claims made in the 

territory specified in Item 12 of the Declarations or the policy schedule. 

 

(Q) Grievance Redressal Procedure 

ln case of any grievance the insured / insured member may contact us through  

Website: https://www.royalsundaram.in/customer-service 

Contact Numbers: 1860 258 0000, 1860 425 0000  

E-mail: care@royalsundaram.in 

Sr. Citizen can email us at : seniorcitizengrievances@royalsundaram.in  

Senior Citizen Grievance Number -  9500413019 

Fax: 044-7117 7140  
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Courier: Grievance Redressal Unit  

Royal Sundaram General Insurance Co. Limited,  

Vishranthi Melaram Towers,  

No.2/319, Rajiv Gandhi Salai (OMR) Karapakkam, Chennai – 600097. 

 

Escalation 1 

If you are not satisfied with the resolution provided or require any further assistance, you may 

escalate the matter to: manager.care@royalsundaram.in 

Escalation 2 

If you feel your grievance has not been resolved satisfactorily, you may escalate further to: 

head.cs@royalsundaram.in 

Insured/Insured member may also approach the grievance cell at any of Royal Sundaram 

branches with the details of grievance. If insured /insured member is not satisfied with the 

redressal of grievance through one of the above methods, insured / insured member may 

contact the grievance officer  

 

Escalation to Grievance Redressal Officer - Final Internal Escalation 

If you need further resolution, you may escalate it to: 

 

Mr. T M Shyamsunder  

Grievance Redressal Officer, 

Royal Sundaram General Insurance Co. Limited, 

Vishranthi Melaram Towers, No.2/319, Rajiv Gandhi Salai (OMR), Karapakkam,  

Chennai – 600097. 

GRO Contact Number –  9500413094 

Drop us an email : gro@royalsundaram.in 

For updated details of grievance officer, kindly refer the link http://www.royalsundaram.in. 

 

If Insured / insured member is not satisfied with the redressal of grievance through above methods, 

the insured / insured member may also approach the office of Insurance Ombudsman of the 

respective area/region for redressal of grievance as per Insurance Ombudsman Rules 2017. Grievance 

may also be lodged at IRDAI Integrated Grievance Management system 

https://bimabharosa.irdai.gov.in. 
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Consumer Affairs Department of IRDAI  

a. In case it is not resolved within 15 days or if You are unhappy with the resolution, You can 

approach the Grievance Redressal Cell of the Consumer Affairs Department of IRDAI by 

calling Toll Free Number 155255 (or) 1800 4254 732 or sending an e-mail to 

complaints@irdai.gov.in. You can also make use of IRDAI's online portal – Bima Bharosa 

Portal by registering Your complaint at https://bimabharosa.irdai.gov.in/. 

b. You can send a letter to IRDAI with Your complaint on a Complaint Registration Form 

available by clicking here. You must fill and send the Complaint Registration Form along with 

any documents by post or courier to General Manager, Insurance Regulatory and 

Development Authority of India (IRDAI), Consumer Affairs Department - Grievance Redressal 

Cell, Sy.No.115/1, Financial District, Nanakramguda, Gachibowli, Hyderabad- 500032.  

c. You can visit the portal https://bimabharosa.irdai.gov.in/  for more details.  

Insurance Ombudsman  

If the Insured is not satisfied with the redressal of grievance through above methods, the insured may 

also approach the office of Insurance Ombudsman of the respective area/region for redressal of 

grievance as per Insurance Ombudsman Rules 2017. You can approach the Council for Insurance 

Ombudsman depending on the nature of grievance and financial implication, if any. Information about 

Insurance Ombudsmen, their jurisdiction and powers are available on the website of the Insurance 

Regulatory and Development Authority of India (IRDAI) at www.irdai.gov.in. For the updated list of the 

offices of the Insurance Ombudsman, request you to visit the website of the Council for Insurance 

Ombudsman at https://www.cioins.co.in/ombudsman or on our website at www.royalsundaram.in. 

You can also lodge online complaint with the Council for Insurance Ombudsman through the website of 

Council for Insurance Ombudsmen (CIO) at www.cioins.co.in. 

Details of Insurance Ombudsman Offices 

S 

No 

Office of 

Insurance 

Ombudsman 

Address  E-mail Landline Nos. 

1 AHMEDABAD  

Jeevan Prakash, 6th floor, 

Near S.V.College Relief 

Road, Tilak Marq, 

Ahmedabad- 380 

001.Guiarat 

 oio.ahmedabad@cioins.co.in  
079-25501201 

079-25501202 

2 BENGALURU 
Jeevan Soudha Building, 

PID No.57-27-N-19, 
 oio.bengaluru@cioins.co.in 

080-26652048 

080-26652049 
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Details of Insurance Ombudsman Offices 

S 

No 

Office of 

Insurance 

Ombudsman 

Address  E-mail Landline Nos. 

Ground Floor, No. 19/19 

24th Main Rd, 1st Phase 

J.P. Nagar, Bengaluru- 560 

078. 

3 BHOPAL 

LIC of India Zonal Office 

Bldg. 1st Floor South  

Wing, Jeevan Shikha Opp. 

Gayatri Mandir 60-B  

Hoshangabad Rd  Bhopal-

462 011  

  oio.bhopal@cioins.co.in  

0755-2769201 

0755-2769202 

0755-2769203 

0755-2769200 

4 BHUBANESWAR    

62, Forest Park, 

Bhubaneswar, PIN -

751009.  

 

oio.bhubaneswar@cioins.co.in 

0674-2596455 

0674-2596429 

0674-2596003 

0674-2596461 

5 CHANDIGARH  

Jeevan Deep, Ground 

Floor  LIC of India Bldg. 

SCO 20-27 Sector 17-A, 

Chandigarh -160  017  

 oio.chandiqarh@cioins.co.in  

0172-2706468 

0172-2773101 

0172-2990938 

0172-2706196 

0172-2707468 

0172-2772101 

0172-2990942 

6 CHENNAI  

Fatima Akhtar Court   4th 

flr 453 (old 312), Anna 

Salai Teynampet Chennai 

600 018  

oio.chennai@cioins.co.in 

044-24333668 

044-24333678 

7 DELHI 

2/2 A 1st Floor Universal 

Ins. Building Asaf Ali Road 

New Delhi- 110 002.  

oio.delhi@cioins.co.in  011-46013992 

8 GUWAHATI  

Jeevan Nivesh Bldg., 5th 

Floor, Near Pan Bazar S.S. 

Road, Guwahati-781001  

 oio.guwahati@cioins.co.in 

0361-2631307 

0361-2632204 

0361-2732937 

0361-2632205 
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Details of Insurance Ombudsman Offices 

S 

No 

Office of 

Insurance 

Ombudsman 

Address  E-mail Landline Nos. 

9 HYDERABAD 

6-2-46, 1st Floor,  Moin 

Court  Lane Opp. Hyundai 

Showroom, A.C.Guards, 

Lakdi-ka-pool Hyderabad 

500 004  

oio.hyderabad@cioins.co.in 

040-23376991 

040-23312122 

040-23376599 

040-23328709 

040-23325325 

10 JAIPUR  

Jeevan  Nidhi II, Ground 

Floor, Bhawani Singh 

Road, Ambedkar Circle , 

Jaipur -302 005 

 oio.jaipur@cioins.co.in  0141-2740363 

11 KOCHI 

10th Floor, LIC Bidg, 

Jeevan Prakash Opp. 

Maharaj College Ground  

M.G. Road,  Ernakulum, 

Kochi-  682 011 

 oio.ernakulam@cioins.co.in  

0484-2358759 

0484-2358734 

0484-2358336 

12 KOLKATA 

7th Floor of Hindustan 

Building (Annex), 4,C R 

Avenue  Kolkata-700 072  

 oio.kolkata@cioins.co.in 
033-22124339 

033-22124341 

13 LUCKNOW  

leevan Bhavan Phase II, 

6th Floor, Nawal Kishore  

Road, Hazratganj, 

Lucknow- 226 001 

 oio.lucknow@cioins.co.in  0522-4002082 

14 MUMBAI  

IIIrd Floor, Jeevan Seva 

Annexe S.V. Road,  

Santacruz West Mumbai-

400 054 

 oio.mumbai@cioins.co.in 

022-69038800 

022-

69038827/8829 

022-

69038831/8832 

022-69038833 

15 NOIDA  

Bhagwan Sahai Palace, 

4th flr Main Road, Naya 

Bans Sector 15,  Noida-

201301 Dist G.B. Naqar  

Uttar Pradesh 

 oio.noida@cioins.co.in 

0120- 2514252 

0120-2514253 

0120-4027589 

mailto:care@royalsundaram.in


Royal Sundaram General Insurance Co. Limited 
Corporate Office: “Vishranthi Melaram Towers”,2/319,  
Rajiv Gandhi Salai, Karapakkam, Chennai 600 097.  
Ph: 91-44-7117 7117, 1860 425 0000.  
Email: care@royalsundaram.in  Website: www.royalsundaram.in 
IRDA Regn. No. 102|CIN-U67200TN2000PLC045611 

People First Liability Insurance 
UIN IRDAN102CPLB0016V01202526 

 

  Page 19 of 20 
 

Details of Insurance Ombudsman Offices 

S 

No 

Office of 

Insurance 

Ombudsman 

Address  E-mail Landline Nos. 

16 PATNA  

2nd Floor Lalit Bhawan 

Bailey Road Patna- 800 

001 

 oio.patna@cioins.co.in  
1061-22547067 

1061-22547068 

17 PUNE  

3rd Floor, Jeevan Darshan 

-LIC of India Bldg. N.C. 

Kelkar Road, Narayan 

Peth, Pune- 411030.  

 oio.pune@cioins.co.in  020-24471175 

18 THANE 

2nd Floor, Jeevan 

Chintamani Building, 

Vasantrao Naik 

Mahamarg, Thane 

(West),Thane- 400 604  

oio.thane@cioins.co.in 
022-20812868  

022-20812869 

 

 

(R) Jurisdiction and Governing Law: 

Any interpretation of this policy relating to its construction, validity or operation shall be made in 

accordance with the laws of India. 

The parties agree to submit to the exclusive jurisdiction of the Courts of Chennai. 

 

(S) Arbitration 

 
The parties to the contract may mutually agree and enter into a separate Arbitration Agreement to 

settle any and all disputes in relation to this policy.  

Arbitration shall be conducted under and in accordance with the provisions of the Arbitration and 

Conciliation Act, 1996.  

 

 

mailto:care@royalsundaram.in


Royal Sundaram General Insurance Co. Limited 
Corporate Office: “Vishranthi Melaram Towers”,2/319,  
Rajiv Gandhi Salai, Karapakkam, Chennai 600 097.  
Ph: 91-44-7117 7117, 1860 425 0000.  
Email: care@royalsundaram.in  Website: www.royalsundaram.in 
IRDA Regn. No. 102|CIN-U67200TN2000PLC045611 

People First Liability Insurance 
UIN IRDAN102CPLB0016V01202526 

 

  Page 20 of 20 
 

 

 (T) Sanctions Clause 

The Insurer shall not and shall not be deemed to provide cover under this Policy or be liable to pay 

any claim under the Policy to the extent that the provision of such cover or payment of such claim 

would expose the Insurer to any sanction, prohibition or restriction under United Nations resolutions 

or the trade or economic sanctions, laws or regulations of the European Union, United Kingdom or 

United States of America. 

(U) No Higher Limits Purchased Warranty 

In consideration of the premium charged for this Policy, it is hereby warranted that during the Policy 

Period the Insured Organization will not purchase any insurance excess of the Limit of Liability stated 

in the Schedule unless Insurers hereon have agreed that such excess insurance may be purchased. 

Insurers expressly have the right to amend any of the terms and conditions of this Policy as a 

condition of agreeing that such insurance may be purchased. 
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