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Introduction: 

It is an obligation on every Business owner to obtain a Public liability insurance Act Policy before they commence 
handling any hazardous substance.  

This is an Act to provide for public liability insurance for the purpose of providing immediate relief to the persons 
affected by accident occurring while handling any hazardous substance and for matters connected therewith or 
incidental thereto.  

 
 
Who can avail of “Public Liability – Act Only”? 

This Insurance Policy can be availed by any Business entity in India. 

 

What is the coverage under the policy? 

The Company will indemnify the Insured Owner against the statutory liability arising out of accidents occurring during 
the currency of the Policy due to handling hazardous substances as provided for in the said Act, and the rules framed 
thereunder. 

 

What are the exclusions under the policy? 

This policy does not cover liability: 

1) arising out of willful or intentional non-compliance of any Statutory Provisions  

2) in respect of fines, penalties, punitive and/or exemplary damages 

3) arising under any other legislation except in so far as is provided for in section 8 sub-section (1) and (2) of the Act. 

4) arising out of damage to property owned, leased or hired or under hire purchase or on loan to the Insured or 
otherwise in the Insured Owner’s control, care or custody.  

5) directly or indirectly occasioned by, happening through or in consequence of war, invasion, act of foreign enemy, 
hostilities (whether war be declared or not), civil war, rebellion, revolution, insurrection or military or usurped power. 

6) directly or indirectly caused by or contributed to by  

(a) ionizing radiation or contamination by radioactivity from any nuclear fuel or from any nuclear waste from the 
combustion of nuclear fuel. 

(b) the radioactive, toxic, explosive or other hazardous properties of any explosive nuclear assembly or nuclear 
component thereof. 

 

Cancellation 

This Policy may be cancelled by the Insured Owner by giving 30 days’ notice in writing to the Company in which event 
the Company will retain premium at short period scale subject to there not having occurred an accident during the 
policy period which may give rise to a claim(s), failing which no refund of premium shall be allowable 

 

What is the claims procedure? 

Intimation: 

The Insured Owner shall give written notice to the Company as soon as reasonably practicable of any claim made 
against the Insured Owner or of any specific event or circumstance that may give rise to a claim.  
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Submission 

The Insured Owner shall immediately give to the Company copies of notice of application(s) forwarded by the Collector 
and all such additional information and or assistance that the Company may require. 

 

Claim process and payment 

The company will assign an Expert to investigate the claim and estimate the damage if necessary. The Court decides 
the liability amount and the same will be settled by the Insurance Company. 

 

 

Grievance Redressal Procedure:  

1. ln case of any grievance the insured person may contact the company through  
Website: https://www.royalsundaram.in/customer-service 
Contact Numbers: 1860 258 0000, 1860 425 0000  
E-mail: manager.care@royalsundaram.in 
Sr. Citizen can email us at: seniorcitizengrievances@royalsundaram.in  
Fax: 044-7117 7140  
Courier: Grievance Redressal Unit  
Royal Sundaram General Insurance Co. Limited  
Vishranthi Melaram Towers,  
No.2/319, Rajiv Gandhi Salai (OMR) Karapakkam, 
Chennai – 600097. 

 
The insured may also approach the grievance cell at any of the company’s branches with the details of the 
grievance. If the insured is not satisfied with the redressal of the grievance through one of the above methods, 
the insured may contact the grievance officer  
Mr. T M Shyamsunder  
Grievance Redressal Officer, 
Royal Sundaram General Insurance Co. Limited, 
Vishranthi Melaram Towers, No.2/319, Rajiv Gandhi Salai (OMR), 
Karapakkam, Chennai – 600097. 

 

For updated details of the grievance officer, kindly refer the link http://www.royalsundaram.in. 
 
If Insured is not satisfied with the redressal of the grievance through the above methods, the insured may also 
approach the office of Insurance Ombudsman of the respective area/region for redressal of the grievance as per 
Insurance Ombudsman Rules 2017. Grievance may also be lodged at IRDAI Integrated Grievance Management 
system https://bimabharosa.irdai.gov.in. 
 

 

2. Consumer Affairs Department of IRDAI  

a. In case it is not resolved within 15 days or if you are unhappy with the resolution, you can approach the 
Grievance Redressal Cell of the Consumer Affairs Department of IRDAI by calling Toll Free Number 155255 
(or) 1800 4254 732 or sending an e-mail to complaints@irdai.gov.in. You can also make use of IRDAI's online 
portal – Bima Bharosa Portal by registering your complaint at https://bimabharosa.irdai.gov.in/  

b. You can send a letter to IRDAI with your complaint on a Complaint Registration Form available by clicking 
here. You must fill and send the Complaint Registration Form along with any documents by post or courier 
to General Manager, Insurance Regulatory and Development Authority of India (IRDAI), Consumer Affairs 
Department - Grievance Redressal Cell, Sy.No.115/1, Financial District, Nanakramguda, Gachibowli, 

https://bimabharosa.irdai.gov.in/
https://bimabharosa.irdai.gov.in/
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Hyderabad- 500032.  

c. You can visit the portal https://bimabharosa.irdai.gov.in/  for more details.  

 

3. Insurance Ombudsman  

If the Insured is not satisfied with the redressal of grievance through the above methods, the Insured may also 
approach the office of the Insurance Ombudsman of the respective area/region for redressal of grievance as per 
the Insurance Ombudsman Rules 2017. You can approach the Council for Insurance Ombudsman depending on 
the nature of the grievance and financial implications, if any. Information about Insurance Ombudsmen, their 
jurisdiction, and powers is available on the website of the Insurance Regulatory and Development Authority of 
India (IRDAI) at www.irdai.gov.in. For the updated list of the offices of the Insurance Ombudsman, we request 
you to visit the website of the Council for Insurance Ombudsman at https://www.cioins.co.in/ombudsman or on 
our company website at www.royalsundaram.in. You can also lodge an online complaint with the Council for 
Insurance Ombudsman through the website of the Council for Insurance Ombudsmen (CIO) at www.cioins.co.in  

------------------------------------------------------------------------ 

Section 41 in the Insurance Act, 1938 
41. Prohibition of rebates 
(1) No person shall allow or offer to allow, either directly or indirectly, as an inducement to any person to take out or renew or continue an 
insurance in respect of any kind of risk relating to lives or property in India, any rebate of the whole or part of the commission payable or any 
rebate of the premium shown on the policy, nor shall any person taking out or renewing or continuing a policy accept any rebate, except such 
rebate as may be allowed in accordance with the published prospectuses or tables of the insurer: Provided that acceptance by an insurance 
agent of commission in connection with a policy of life insurance taken out by himself on his own life shall not be deemed to be acceptance of a 
rebate of premium within the meaning of this sub-section if at the time of such acceptance the insurance agent satisfies the prescribed conditions 
establishing that he is a bona fide insurance agent employed by the insurer. 
 
(2) Any person making default in complying with the provisions of this section shall be liable for a penalty which may extend to ten lakh rupees. 

Note: In case of any conflict, the terms and conditions mentioned in the policy document shall prevail. 

https://bimabharosa.irdai.gov.in/
http://www.irdai.gov.in/
https://www.cioins.co.in/ombudsman
http://www.royalsundaram.in/
http://www.cioins.co.in/
https://indiankanoon.org/doc/283507/
https://indiankanoon.org/doc/1592588/

