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NEON  INSURANCE 
 

POLICY 
 

OPERATIVE CLAUSE 

 
This Neon Sign  Policy  is a legal  contract between you the person or your company named in  the 

Schedule   and  us  the  ROYAL   SUNDARAM  GENERAL  INSURANCE   CO.  LIMITED   (formerly 

known as Royal Sundaram Alliance Insurance Company Limited) (referred to as the COMPANY). 

This policy has been prepared in  accordance with  the answers that you gave and the declaration 

that you signed on  the proposal form and any other information that you have supplied to us. 

The Policy, the Schedule, the Exceptions, the Conditions and Endorsements shall be read together 

as one contract and any word or expression  to  which a specific meaning  has been attached in 

any of them shall bear such meaning throughout. 

The Insured and the COMPANY agree 

1. The Proposal shall be incorporated in and be the basis of the contract. 

2. The Insured will pay the Premium in advance. 

3. The Company will provide the Insurance subject to the terms of this Policy 

 
INSURANCE 

 
The Company agrees  that  if at any time  during  the Period  of  Insurance, there shall  be a loss  or 

damage to the Installation  or any part  by   accidental  external  means, fire,  lightning,  external 

explosion  or theft  of  the whole  sign  as specified  in  the Schedule,  the Company will pay up  to the 

total value specified in the Schedule against each item respectively. 

 
GENERAL EXCEPTIONS 

 
The company shall not be liable for 

 
1. The fusing, burning out of any Bulbs and/ or Tubes arising from short circuiting or arcing or 

any other mechanical or electrical defect or breakdown. 

 
2. Repair, Cleaning, Removal or Erection, wear and tear, depreciation or deterioration 

 
3. Damage to tubes unless the tube glass is fractured. 

 
4. Over running, over heating or strain 

 
5. Atmospheric Condition 

 
6. Consequential loss however caused 

 
7.    War Invasion  act of  Foreign  Enemy, Hostilities  (whether war be declared  or not). Civil  War 

Mutiny Rebellion, Revolution, Insurrection Military of Usurped Power, Strike Riot or Civil 

Commotion. 

 
8.   Any  legal  liability of whatsoever nature directly or indirectly  caused by  or contributed to by  or 

arising  from ionizing,  radiation  or contamination  by  radio  activity  from any nuclear  fuel  or 

from any nuclear waste from the combustion of nuclear fuel. 

 
 

CONDITIONS 

 
1.  The policy shall be void. 

 
a)  If there be any mis-statement in or if a material fact be omitted from the 

propo
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b)  If after the Insurance has been effected the risk be altered in any way whatsoever 

unless the Company has signified its assent in writing. 

 
2.    Notice shall  be given  in  writing  to the Company immediately  upon the occurrence of  any 

accident  or loss,  damage likely to give  rise  to any claim  and thereafter  the Insured shall 

give all such information and assistance as the Company shall require. In  case of theft   or 

other criminal act which may be the subject  of a claim under this Policy, the Insured shall 

give  immediate  notice  the  Police and  co-operative  with  the  Company in  securing  the 

conviction of the offender. 

 
3.   The Company may at its  own option  repair  reinstate  or replace  the Neon Sign  or part or 

may pay in  cash the amount of the loss or damage and the liability of the Company shall 

not exceed the actual  value  of  the parts damaged or lost  plus  the reasonable  costs of 

fitting  and shall  in  no  case  exceed  the  limit of  liability specified  in  the Schedule  or the 

value of Neon Sign as the time of the loss or damage which ever is the less. 

 
4.   The insured  shall  take  all reasonable  steps  to safeguard  the  Neon Sign  from loss  or 

damage and to maintain  them in  efficient  condition  and the Company shall  have at all 

times  free  and full  access to examine  the Neon Sign  or any part thereof.  In  the event of 

any accident proper precautions should be taken to prevent further damage or loss. 

 
5.   The Neon Sign  described  in  the Schedule  hereto must be examined  and inspected  at 

regular  intervals  of  not longer  than six  month by  a qualified  electrician  and engineer  and 

his report certifying that the said Neon Sign  is in sound running order and is properly and 

adequately fastened and attached to its  frame  work and that the foundation  of the entire 

structure is also  of  adequate strength and properly  attached to and fixed  to the ground 

or floor as the case may be, must  be submitted to the Company forthwith. 

 
6.   If  the property hereby insured  shall  at the time  of  happening  of  any loss  destruction  or 

damage be collectively of  greater value  than the Sum Insured thereon then the Insured 

shall  be considered  as being  his  own Insurer or the difference  and shall  bear a rateable 

proportion  of  the loss  accordingly.  Every item  if  more than one of  the Policy   shall  be 

separately subject to this condition. 

 
7.   If at the time  of the occurrence of any accident to which this Policy  applies there shall be 

any other  indemnity  or indemnities  in  respect of  it  in  force whether  effected  by   the 

Insured or by  any other person or persons  the  Company shall  not be liable  to pay or 

contribute   more than  a  ratable   proportion   of   any  sum  payable   in   respect  of   such 

accident. 

 
8.  The due observance  and fulfillment of  the terms and conditions  and endorsement of  this 

Policy  in so far as they relate to anything to be done or complied with by  Insured and the 

truth of  the statement and answers in  the said  proposal  shall  be condition  precedent to 

any liability of the Insurers to make any payment under this Policy. 

 
9. Cancellation:  The Company may at any time  cancel  this  Policy  on  the grounds of  mis- 

representation, fraud, non-disclosure of material facts on  the Proposal Form or non- 

cooperation  by  the insured,  by  giving fifteen  (15) days’  notice  in  writing  by 

courier/registered  post/acknowledgement  due post to the Insured at address recorded / 

updated  in   the   policy.  In   the  event  of   such  cancellation   on   the  grounds  of   mis- 

representation  or fraud or non-disclosure  of  material  facts,  the  policy shall  be void,  no 

refund of  premium  shall  be made and no  claim  shall  be payable  under  the  policy. In  the 

event of  cancellation  on  the grounds of  non-cooperation,  the company shall  be liable  to 

repay on  demand a rateable  proportion  of  the premium  for the unexpired  term from the 

date of cancellation. 

 
The Insured may also cancel this Policy  by  giving fifteen (15) days notice in writing to the 

Company, for the cancellation  of  this  Policy,  in  which case  the  Company  shall  from the 
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date of  receipt  of  the notice  cancel  the Policy  and retain  the premium  for the period  this 

Policy   has  been  in   force at  the  Company’s   short  period   scale   as  mentioned   below 

provided that no  refund of premium  shall be made if any claim  has been made under the 

Policy  by  or on  behalf of the insured. 

 
Policy Period Required % of Annual Premium 

Not exceeding 1 month 20% of Annual Premium 

Not exceeding 2 months 30% of Annual Premium 

Not exceeding 3 months 40% of Annual Premium 

Not exceeding 4 months 50% of Annual Premium 

Not exceeding 5 months 60% of Annual Premium 

Not exceeding 6 months 70% of Annual Premium 

Not exceeding 7 months 80% of Annual Premium 

Not exceeding 8 months 90% of Annual Premium 

Exceeding 8 months Full Annual Premium 

 

10. Renewal notice: 

 

The Company shall  not be bound to accept any renewal  premium  nor give  notice  that 

such is due. 

 
The product / plan  may be withdrawn  at any time,  by  giving a notice  before 3 months 

from the next renewals  to the Insured by  Courier  / Registered  Post / Acknowledgement 

due post at the address recorded / updated in  the policy. When the  policy is  withdrawn, 

the product / plan  shall  not be available  for renewal at the due date. However, the cover 

under  such  policy shall  continue  till  the expiry  date shown in  the schedule  of  the policy. 

In  the event of  withdrawal  of  a product, Company shall  offer similar  alternative  product 

from its currently marketed product suites. 

 
ARBITRATION 

The parties to the contract may mutually agree and enter into a separate Arbitration 

Agreement to settle any and all disputes in relation to this policy. Arbitration shall be 

conducted under and in accordance with the provisions of the Arbitration and 

Conciliation Act, 1996. 

Clause J. Grievances 

If You have a grievance about any matter relating to the Policy, or Our decision on any 

matter, or the claim, You can address Your grievance as follows:  

1. Our Grievance Redressal Officer 

If You have a grievance about any matter relating to the Policy, or Our decision on any matter, 

or the claim, You can address Your grievance as follows.  

1. ln case of any grievance You may contact the company through  

Website: https://www.royalsundaram.in/customer-service 

Contact Numbers: 1860 258 0000, 1860 425 0000  

E-mail: manager.care@royalsundaram.in 

Sr. Citizen can email us at: seniorcitizengrievances@royalsundaram.in  
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Fax: 044-7117 7140  

Courier: Grievance Redressal Unit  

Royal Sundaram General Insurance Co. Limited  

Vishranthi Melaram Towers,  

No.2/319, Rajiv Gandhi Salai (OMR) Karapakkam, 

Chennai – 600097. 

You may also approach the grievance cell at any of the company’s branches with the details of 

grievance. If You are not satisfied with the redressal of grievance through one of the above 

methods, You may contact the grievance officer  

Mr. T M Shyamsunder  

Grievance Redressal Officer, 

Royal Sundaram General Insurance Co. Limited,  

Vishranthi Melaram Towers, No.2/319, Rajiv Gandhi Salai (OMR),  

Karapakkam, Chennai – 600097. 

For updated details of grievance officer, kindly refer the  link http://www.royalsundaram.in. 

If You are not satisfied with the redressal of grievance through above methods, the You may 

also  

approach the office of Insurance Ombudsman of the respective area/region for redressal of 

grievance as per Insurance Ombudsman Rules 2017. Grievance may also be lodged at IRDAI 

Integrated Grievance Management system https://bimabharosa.irdai.gov.in.  

2. Consumer Affairs Department of IRDAI  

a. In case if it is not resolved within 15 days or if You are unhappy with the resolutio n, 

You can approach the Grievance Redressal Cell of the Consumer Affairs Department of 

IRDAI by calling Toll Free Number 155255 (or) 1800 4254 732 or sending an e -mail to 

complaints@irdai.gov.in. You can also make use of IRDAI's online portal – Bima Bharosa 

Portal by registering Your complaint at https://bimabharosa.irdai.gov.in/  

b. You can send a letter to IRDAI with Your complaint on a Complaint Registration 

Form  
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here. You must fill and send the Complaint Registration Form along with any documents by 

post or courier to General Manager, Insurance Regulatory and Development Authority of India 

(IRDAI), Consumer Affairs Department - Grievance Redressal Cell, Sy.No.115/1, Financial 

District, Nanakramguda, Gachibowli, Hyderabad- 500032.  

c. You can visit the portal https://bimabharosa.irdai.gov.in/ for more details.  

3. Insurance Ombudsman  

You can approach the Insurance Ombudsman depending on the nature of grievance and 
financial implication, if any. Information about Insurance Ombudsmen, their jurisdiction and 
powers is available on the website of the Insurance Regulatory and Development Authority of 
India (IRDAI) at www.irdai.gov.in or of the General Insurance Council at 
https://www.cioins.co.in/ombudsman or on company website www.royalsundaram.in 

https://bimabharosa.irdai.gov.in/

